
 

MONTHLY PASSENGER FIGURES, NOVEMBER 2020 
 
Mexico City, December 4, 2020. -  Viva Aerobus, Mexico´s ultra-low-cost carrier, reports more than 955 
thousand passengers registered in November 2020; this represents an increase of 8% compared to last 
October as a result of its reactivation strategy and new nonstop flights offer in order to meet the needs of 
safe and accessible air transportation according to market recovery trends. Consequently, the load factor 
achieved 80%, one of the highest figures in this juncture.  
 
During November, Viva operated 109 routes (96 national and 13 international) and became the first airline in 
the entire American continent to have resumed its operational capacity to 100% compared to November 
2019. As part of this reactivation, in November the several new nonstop flights started, routes from Cancun 
to Aguascalientes and San Luis Potosí; and from Mexico City to Acapulco, Campeche, Chetumal, Ciudad del 
Carmen and Dallas Fort Worth. 
 
“At Viva Aerobus we keep working to strengthen air connectivity at affordable prices, which is so necessary 
for the responsible reactivation of tourism and commerce in Mexico. For this reason, this December we led 
the reactivation of the sector being the first Mexican airline to grow our operational capacity compared to 
last year, with an increase of 10%. We already offer 128 routes, 103 domestic within Mexico and 25 
international, nine more routes than in 2019,” said Juan Carlos Zuazua, CEO of Viva Aerobus.   
 
Compared to November 2019, the number of passengers implied a decrease of 10.6% as a result of the 
effects of the current pandemic on flights demand and load factor decreased by 8.5 percentage points.  
 
Regarding the accumulated total for the year (January-November 2020), Viva Aerobus reported more than 
7 million passengers and an average load factor of 81%. These results, compared to the same period 2019, 
implied a decrease of 35.4% in terms of passengers and a decrease of 7.8 percentage points in the load 
factor. 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Glossary 

• Passengers: People who purchased their plane ticket to fly during the month referred in the report, 
regardless whether or not if they flew. 

• ASK (Available Seat Kilometers): Seat available for sale that flies 1 kilometer (regardless of 
whether it is occupied or not). 

• RPK (Revenue Passenger Kilometers): Indicates the total distance flown by passengers who paid 
for their transport in kilometers. It is the measure of the total traffic of passengers who paid for 
flying (excludes courtesies, employees, etc.). 

• Load Factor: Represents the percentage of reserved seats in an aircraft or fleet in a certain period. 
 

***VIVA*** 
 

 
About Viva Aerobus 
Viva Aerobus is Mexico's ultra-low-cost airline. It started operations in 2006 and today it operates the youngest Latin American fleet with 41 Airbus 
A320. With a clear vision to give all people the opportunity to fly, Viva Aerobus has democratized the airline industry with the lowest rates in México 
and the lowest costs in Latin America, making their flights the best value offer. For more infor-mation please visit: https://www.vivaaerobus.com/en. 

https://www.vivaaerobus.com/en

