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21.5% PASSENGER GROWTH VS APRIL 2019, LOAD FACTOR OF 82%

Mexico City, May 6, 2021.- Viva Aerobus, Mexico's ultra-low-cost Carrier, reported more than 115 million
passengers in April 2021, a 21.5% increase vs. April 2019, improving pre-pandemic demand levels. Load factor
reached 82.3%, showing a gradual recovery.

“More than a million passengers trusted us, sign of a solid demand recovery. We will continue working to
offer a service that looks out for everyone's well-being, with the best fares, the best customer service, the
most modern aircraft and with all COVID-19 protocols to take care of all our staff and passengers’ health”,
said Juan Carlos Zuazua, CEO of Viva Aerobus.

Year to date passengers (January 2021 - April 2021) totaled more than 3.7 million passengers, an 11.2%
increase vs. 2019.

MONTHLY FIGURES

Year to Date

Concept Month .
(January - April)

April April April March

2021 2020 VAR 5019 VAR 2021 VAR 2021 2020 VAR 2019 VAR
Passengers 1157607 134181 76270% 952521 2150% 1082411 8.90% 3725362 2971562  2540% 3,349,930 1.20%
Load Factor 0 ) . . , . i
(RPK/ASK) 8230%  77.50% 48 pp 8880%  -B4pp 84.8% -25pp 794% 84.40% -Spp 89% -96pp
?riﬁlines] 1308 1494 77540% 104580  2510% 121440 7.70% 4244 3343 27% 3685.60 1520%
?riﬁl;nes] 1588.60 1928 72410% 117830  3480% 143160 1% 534450 396040  3490% 4142.50 29%

*NOTE: Given the effects of the COVID-19 pandemic on passenger demand, starting in the second half
of March 2020; monthly passenger figures will be compared versus 2020 & 2019.
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Glossary

e Passengers: People who purchased their plane ticket to fly during the month referred in the
report, regardless whether or not if they flew.

e Load Factor: Represents the percentage of reserved seats in an aircraft or fleet in a certain
period.

o ASK (Available Seat Kilometers): Seat available for sale that flies 1 kilometer (regardless of
whether it is occupied or not).

e RPK (Revenue Passenger Kilometers): Indicates the total distance flown by passengers who paid
for their transport in kilometers. It is the measure of the total traffic of passengers who paid for
flying (excludes courtesies, employees, etc.).

***VIVA***

About Viva Aerobus

Viva Aerobus is Mexico's ultra-low-cost airline. It started operations in 2006 and today it operates the youngest Latin American fleet with 44 Airbus
A320: 40 Airbus A320 and 4 Airbus A321. With a clear vision to give all people the opportunity to fly, Viva Aerobus has democratized the airline
industry with the lowest rates in México and the lowest costs in Latin America, making their flights the best value offer. For more information please
visit: www.vivaaerobus.com/en
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