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Credito Real’s 2016 recurring Net Income increased 12.4% 

 

Mexico City – February 22, 2017. Credito Real S.A.B. de C.V. SOFOM E.R. ("Credito Real" or 

the “Company”) (BMV: CREAL*) today announced its financial results for the fourth quarter of 

2016. All figures presented throughout this document are expressed in nominal Mexican pesos 

(Ps.). All financial information has been prepared in accordance with the guidelines of the 

National Banking and Securities Commission ("CNBV") and the Mexican Stock Exchange 

("BMV").  
  
  

4Q16 and 2016 Highlights 

 
 
 Recurring net income for 2016 increased 12.4%. Annual net income includes the effect of a non-

recurring item registered during the third quarter due to the unwinding of the Company’s 2019 
Senior Notes. During 4Q16 net income decreased 7.2% to Ps. 345.3 million, compared to Ps. 
371.9 million during 4Q15. During this quarter, we experienced an interest expense increase 
partially explained by a negative carry effect driven by the remaining unused resources of the 
Senior Note 2023. This effect is reflected in the Investments in Securities line in the Balance 
Sheet for Ps. 992.7 million, and in the Interest Expense account in the P&L for Ps. 55.6 million.  
 

 Financial margin increased 24.8% to Ps. 1,239.3 million in 4Q16, compared to Ps. 993.2 million 
recorded during 4Q15. 2016 financial margin reached 43.4% 
 

 Loan portfolio increased by 35.9% to reach Ps. 23,927.0 million at the end of 4Q16, compared 

to Ps. 17,609.6 million recorded at the end of 4Q15. Excluding the acquisition of Instacredit the 

loan portfolio increased 10.9%, driven by payroll and used car loans. 

  

 ROAE reached 15.1% during the quarter, whilst ROAA reached 3.8%. 2016 recurring ROAE and 
ROAA reached 18.4% and 4.5% respectively.  
 

 4Q16 average cost of funds increased to 9.7%, an increase of 360 bps when compared to 6.1% 
in 4Q15. This increase is explained by the negative carry effect previously mentioned, higher 
funding costs upon Instacredit’s consolidation and an increasing Mexican reference rate. 
Excluding these factors, our cost of funds would have reached 7.1%. As a result, Net Interest 
Margin decreased from 23.4% in 4Q15 to 21.2% year-over-year. Annual funding cost increased 
from 6.3% to 8.1%. 
 

 Over the year, the company has gradually built a solid Allowance for Loan Losses Balance, as 
displayed by a coverage ratio increment from 117% to 148%, in spite of an NPL ratio decrease 
from 2.4% to 2.2%.  

 

 Efficiency ratio increased to 57.6% from 41.0% reported in 4Q15. New business expenses are 
included in this ratio; if those expenses are excluded, efficiency ratio would have reached 48.0%. 
This increase is also caused by the effect of the negative Net Interest Margin.  



 

Message from the CEO 
 
We are satisfied with the performance of our Company in 2016. In brief, our credit platform enlarged 

while maintaining robust asset quality and profitability. Our loan portfolio expanded 35% supported by 

organic and inorganic growth. Also, our NPL ratio and ROE kept outperforming when compared with 

the financial sector, at 2.2% and 20.2% respectively. Our recurring earnings in 2016 increased 12% 

year-over-year. 

 

During this quarter, our earnings decreased 7% affected by a 220 bps NIM contraction as we 

experienced interest expense pressures. Our funding cost increased to 9.7%, explained by higher 

interest expenses upon Instacredit’s consolidation, upward adjustments in the Mexican reference rate 

and a negative carry effect, caused by the remaining proceeds from our July issuance of Senior Notes 

due 2023. Excluding these effects, our funding cost would have reached 7.1%. 

 

Geographic and product diversification keep bearing fruits, today around 25% of our loan origination 

comes from businesses in Central and North America, especially Instacredit and Don Carro. Moreover, 

those contributed with one third of our consolidated interest income this quarter, and provided interest 

margins above the average of the Company. As of December, our distribution platform in Central 

America and the USA includes 74 branches, over 450 promoters, and presence in four countries. We 

believe this network will support our long term growth. 

 

Our payroll business in Mexico increased 12% in the year and today it represents about 60% of our loan 

portfolio. Our asset quality remains consistently high and our NPL ratio even improved 50 bps to 2.0%, 

as we expected we received timely collection from SNTE in states like Oaxaca, Michoacan, Guerrero 

and Veracruz during the quarter. Our distributors are enhancing payroll origination with high-quality 

government entities. 

 

2017 is bringing important challenges to us derived from major macroeconomic adjustments: the pace 

of the rise in interest rates impacting our funding structure, the geopolitical risks mainly affecting our 

markets in Mexico and the USA, and the deceleration of the Mexican GDP growth. The approach we 

are taking to face those challenges comprises three main actions: first, implement a plan to normalize 

the administrative expenses line which will help us to offset funding cost pressures and improve our 

efficiency ratio. Second, identify and focus on the business segments that are more profitable in terms 

of NIM, consequently we will focus mainly on our Payroll, Instacredit, and Don Carro segments. Third, 

define a financial structure that allow us to better manage market risks, accordingly we are conservative 

about currency and interest rate risks, furthermore we decided to build a solid cash position and maintain 

a  high capacity for indebtedness; foreign currency segments such as Don Carro and Instacredit help 

us to manage market risks. 

 

Our guidance for 2017 consists of growth in earnings up to 5%, and loan book expansion 5% to 10%. 

During the year we will prioritize growth of our business segments with profitability above the average 

of the company. The big market opportunity continues to be serving those segments of the population 

disregarded by bigger financial institutions and we are confident that our unique business model will 

achieve it. 

 



 

Operation Results 
   
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Interest Income during the 4Q16 reached Ps. 1,839.2 million, an increase of 47.7% compared with Ps. 
1,245.3 million reported in 4Q15. The changes were mainly due to the growth observed in the loan 
portfolio, spurred by Instacredit, and US Used Cars. Annual recurring interest income reached Ps. 
6,665.2 million in 2016, increasing 56.3% when compared to Ps. 4,264.2 million in 2015; considering 
the non-recurring effect of the derivatives unwinding in 3Q16, the annual income amounted Ps. 6,958.2 
million, an increase of 63.2% year-over-year.  
 
 
 

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Interest expense increased 138% in 4Q16 to reach Ps. 599.8 million, compared to Ps. 252.1 million 
posted during 4Q15. This increase is explained by the following drivers: total indebtedness increased 
approximately 40% due to inorganic growth, due to AFS and Instacredit acquisitions; rising interest rates 
contributed around 20% of interest expense growth year-over-year; finally the company decided to 
increase its international debt from 20% to 75% vs local debt, given a perception of a larger uncertainty 
in the markets, as a consequence the interest expense increased approximately 40% due to the new 
debt mix. 

Summary 4Q'16 4Q'15 % Var YTD’16 YTD’15 % Var 
YTD´16 

Recurring 
Var % 

Recurring 

Ps. Millions         

Interest Income  1,839.2   1,245.3 47.7% 6,958.2  4,264.2  63.2% 6,665.2 56.3% 

Net income     345.3   371.9  (7.2%)  1,714.0     1,371.4 25.0% 1,542.1 12.4% 

Earnings per share         0.9   0.9  (7.2%) 4.4  3.5 25.0% 3.9 12.4% 

         

         

Total portfolio 23,927.0  17,609.6  35.9%        

Capitalization 38.8%      38.1% 0.7% 38.8% 38.1% 0.7% 38.1% (0.1%) 

ROAA 3.8% 6.0% (2.2%) 5.0% 6.0% (1.0%) 4.5% (1.5%) 

ROAE 15.1% 22.8% (7.7%) 20.2% 22.2% (2.0%) 18.4% (3.9%) 

4Q’15 Interest Income Ps. 1,245.3 million             4Q’16 Interest Income Ps. 1,839.2 million 
 

52%
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Payroll Durable SMEs Group Cars Instacredit
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In 2016 interest expense reached Ps. 1,916.4 million, an increase of 101.2% when compared to Ps. 
952.3 million in 2015.  
 
Financial margin increased 24.8% in 4Q16, reaching Ps. 1,239.3 million, from Ps. 993.2 million posted 
during 4Q15, driven by growth in interest income. In 2016 the financial margin rose to Ps. 4,748.9 million 
on a recurring basis compared to Ps. 3,311.9 million posted in 2015, reaching a 43.4% growth, including 
the non-recurring effect there was an increase of 52.2% to Ps. 5,041.8 million.   
 
Provisions for loan losses reached Ps. 290.1 million during 4Q16, 162.5% higher than the Ps. 110.5 
million recorded during 4Q15. Over the year, the Company has gradually built a solid Allowance for loan 
losses balance, as displayed by a coverage ratio increment from 117% to 148%, in spite of a 20 bps 
NPL ratio decrease from 2.4% to 2.2%.  
 
Administrative expenses reached Ps. 806.5 million during 4Q16, showing a 103.7% increase over the 
Ps. 395.9 million reported in 4Q15. In 2016 administrative expenses increased 156.3% reaching Ps. 
2,917.0 million on a recurring basis compared to Ps. 1,138.1 million in 2015, including the non-recurring 
effect there was an increase of 156.8% to Ps. 2,922.0 million. This increase is mainly driven by the 
consolidation of the expenses of AFS, Resuelve, Instacredit and Don Carro.  
 
Participation in the results of associates and non-controlling participation reached Ps 31.3 million 
in 4Q16, compared to Ps. 20.5 million recorded in 4Q15. The participation of associates and non-
controlling participation fell to Ps. 30.9 million in 2016 compared to Ps. 70.6 million posted in 2015. The 
effect of consolidating the earnings of Instacredit, Don Carro, AFS & Resuelve (as a non-controlling 
participation) offset the effect of earnings in associates, recognized under the equity method, in this 
quarter the effect is driven by higher earnings of Credito Maestro, Credifiel and Contigo and lower 
earnings of AFS. 
 
Net income decreased 7.2% during 4Q16 to Ps. 345.3 million, compared to Ps. 371.9 million in 4Q15. 
In 2016 recurring net income increased 12.4%, to Ps. 1,542.1 million, compared to Ps. 1,371.4 million 
in 2015, including the effect of the non-recurring item the net income increased 25.0% to Ps. 1,714.0 
million. The following graph illustrates with a dotted line the effect of non-recurring item in 2016 net 
income: 
 
  



 

 
  
 
 
  

 

 
  

 
 
 
 
 
 

  
 
 
 
Balance Sheet 
  

Total assets accounted for Ps. 35,915.4 million at the end of 4Q16, an increase of 38.2% over the Ps. 
25,995.5 million registered at the end of 4Q15. The increase was mainly driven by loan portfolio 
expansion and the recognition of assets from Instacredit and AFS in Credito Real’s Balance Sheet. 
 
Total loan portfolio reached Ps. 23,927.0 million at the end of 4Q16, an increase of 35.9% compared 
to Ps. 17,609.6 million at the end of 4Q15. The increase is mainly explained by the consolidation of 
Instacredit and AFS as well as the double-digit growth in payroll and used-car segments. Excluding the 
acquisition of Instacredit, the loan portfolio increased 10.9%.  
 
Non-performing loan portfolio as a percentage of the portfolio was 2.2% as of 4Q16, equivalent to 
Ps. 517.0 million, compared to a 2.4% ratio or Ps. 416.1 million as of 4Q15. The NPL decreased mainly 
in the payroll and SMEs businesses. The NPL is in line with the 2% to 3% long-term objective, as Credito 
Real achieves greater diversification in its loan portfolio.  
 
Allowance for loan losses as of 4Q16 was Ps. 767.5 million or 148.4% coverage ratio (allowance for 
loan losses as a percentage of total past-due loan portfolio), compared to Ps. 485.5 million or 116.7% 
coverage ratio reported in 4Q15.  
 
Other accounts receivable increased to Ps. 3,577.3 million as of 4Q16, compared to Ps. 2,258.9 
million posted as of 4Q15. The increase is mainly explained by the consolidation of the accounts 
receivable of Instacredit, AFS and Resuelve; this account also includes a portion of income paid in 
advance to payroll distributors in accordance with agreements. 

371.9 345.3 

1,371.4 1,542.1 

4Q '15 4Q '16 YTD '15 YTD '16

Net Income Growth (million pesos) 

12% 

(7%) 

1,714.0 

Note:  Growth rates on a recurring basis 



 

 
Total liabilities reached Ps. 26,638.0 million at the end of 4Q16, a 38.1% increase from the Ps. 
19,283.0 million posted in 4Q15. Total debt reached Ps. 24,588.5 million as of 4Q16 compared to Ps. 
17,443.9 million as of 4Q15. 
 

 Senior notes and local notes together reached Ps. 16,888.4 million as of 4Q16, representing an 
increase of 54.3% compared to the Ps. 10,944.9 million recorded as of 4Q15. This growth is 
mainly driven by the new issuance in the international markets in July. 

  

 Bank loans as of 4Q16 reached Ps. 7,700.1 million, reaching an increase of 18.5% compared to 
Ps. 6,498.9 million recorded as of 4Q15. This increase is attributable to the consolidation of 
Instacredit, AFS and Resuelve’s liabilities.    

 

  
  
 
 

  
 
 
 
 
 
 
 
 
 
 
With the issuance of Senior Notes 2023, the Company pursued to increase its international debt 
exposure from 42% to 58%, to increase its liquid sources amid the prevailing uncertainty in the markets.  

 
Stockholders’ Equity increased to Ps. 9,277.4 million in 4Q16; compared to Ps. 6,712.5 million at the 
end of 4Q15, a 38.2% year-over-year increase. The earnings growth and the consolidation of the latest 
acquisitions represent the main drivers for the increase in Stockholders’ Equity. As of 4Q16 the 
Company has repurchased 2.6 million shares under its buy-back program. 

 
Financial ratios 
 

The Efficiency ratio increased to 57.6% during 4Q16 compared to the 41.0% ratio obtained in 4Q15. 
YTD’16 recurring efficiency ratio reached 57.2% compared to 35.9% obtained in 2015; including the 
non-recurring effect it attained 55.2%. The increase is mainly driven by the consolidation of expenses 
of Instacredit, AFS, Don Carro and Resuelve into Credito Real. Excluding such consolidation effect and 
the negative carry, efficiency ratio would have reached 48.0% for 4Q16 and 38.8% YTD’16. The 
increase of Credito Real’s efficiency year-over-year derives from a decreasing Net Interest Margin. The 
following graph shows a breakdown for recurrent 4Q16 efficiency ratio: 
 
 

Debt Amortization Schedule 4Q'16 

Year Ps Million % 

2017 6,122.3 25% 

2018 4,003.8 16% 

2019 2,379.8 10% 

> 2020 12,082.7 49% 

Total 24,588.5 100% 

Note: The percentage does not include mark-to-market effect 

21%
11%

37%

31%

42%
58%

4Q '15 4Q '16

Local Notes Credit Lines 144 A

24,588.517,443.9



 

 
 
  
 

 
 
 
 
 
 

During 2016, the recurring efficiency ratio without Resuelve would have been 53.9%. Starting 
2017, Resuelve will not be consolidated in the efficiency ratio calculation since this business 
does not involve credit risk.  
 
During 4Q16, Credito Real experienced a Return on Average Assets ("ROAA") of 3.8%, compared to 
6.0% in 4Q15, driven by a decrease in Net Interest Margin. In 2016, recurring ROAA decreased 150 
bps compared to 6.0% in 2015; including the non-recurring effect YTD’16 ROAA attained 5.0%. 
 
The Company’s Return on Average Equity (“ROAE”) was 15.1% in 4Q16 compared to 22.8% in 4Q15, 
mainly affected by 138% rise in financial expenses. In 2016 recurring ROAE reached 18.4% compared 
to 22.2% in 2015; including the effect of the non-recurring items the YTD’16 ROAE reached 20.2%.  
 
The Capitalization Ratio improved to 38.8% as of 4Q16, compared to 38.1% recorded in 4Q15. Credito 
Real has a capitalization ratio above the average of the financial sector.  
 
In 4Q16, the average cost of funds raised to 9.7%, an increase of 360 bps when compared to 6.1% in 
4Q15. This increase is explained by higher funding costs upon Instacredit’s consolidation, increased 
Mexican reference rate and a negative carry effect.  
 
Instacredit average funding cost is above Credito Real’s by over 500 bps, including the facility used to 
acquire our partnership. This effect accounts for 0.9% of the total COF increase. Also, the rise in 
Mexican reference rate contributes with 1.1% of the total COF increase. Finally, the negative carry effect, 
driven by the remaining unused resources of the Senior Note 2023 impacts 0.5% of the total COF 
increase. Excluding these factors, our cost of funds would have reached 7.1%, as shown in the graph 
below: 
  
 
 
 
 
 
 
 
 
  

57.6% 

9.7%
% 

7.1% 0.9% 1.1% 0.5%

Recurrent cost of funds Instacredit Mexican reference rate increase Negative Carry

48.0% 3.6% 6.1%

Credito Real Negative Carry Subsidiaries consolidation



 

 

 

 
The above mentioned YTD non-recurring effects are shown in the following financial ratio graphs 
highlighted with a dotted line: 
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Summary of Operations 

 

 

* Durable goods business includes 38,240 customers from Resuelve 
** The information about group loan operators is provided above. 
*** Includes data from Credito Real receivable portfolio and consolidations 

   

Summary                       

  
4Q'16 

Origination 
% 

4Q'15 
Origination 

% Var %   
YTD'16 

Origination 
% 

YTD'15 
Origination 

% Var % 

Payroll $1,225.3 26.0% $1,175.4 25.6% 4.2%  $4,969.3 27.6% $4,109.1 30.6% 20.9% 

Durable Goods $0.0 0.0% $264.8 5.8% (100.0%)   $169.5 0.9% $950.3 7.1% (82.2%) 

Small Business $914.0 19.4% $944.9 20.6% (3.3%)  $3,712.2 20.6% $3,433.6 25.5% 8.1% 

Groups  $1,187.1 25.2% $881.1 19.2% 34.7%   $4,075.1 22.6% $3,102.5 23.1% 31.3% 

Used Cars  $532.1 11.3% $1,321.2 28.8% (59.7%)  $2,084.0 11.6% $1,849.3 13.8% 12.7% 

Instacredit $857.1 18.2%         $2,999.4 16.7%       

            

Total $4,715.7 100% $4,587.4 100% 2.8%   $18,009.4 100% $13,444.8 100% 34.0% 

 
Note: Origination includes information of strategic alliances and joint ventures. 
  
Credito Real Payroll loan portfolio rose 12.2% to Ps. 14,530.4. Nearly 89% of payroll loans originated 
during 4Q16 came from the three main distributors in which the company owns equity. During 4Q16 
loan origination reached Ps. 1,225.3 million, increasing 4.2% year-over-year. The non-performing loans 
reached 2% of the portfolio. 
 
Credito Real continues to support portfolio growth with the pensioners segment; in 4Q16 this sector 
represented 12.5% of the payroll origination. The following charts show a breakdown by sector and 
region of Credito Real’s payroll portfolio: 
  

Summary 4Q'16 4Q'15   

  
Portfolio     

(Ps million) 
% Customers NPL's 

Average  
Loan (Ps) 

Portfolio 
(Ps million) 

% Customers NPL's 
Average  

Loan (Ps) 
Var % 

Portfolio 

Payroll $14,530.4 60.7% 352,667  2.0% $41,202 $12,953.0 73.6%     354,005  2.5% $36,590 12.2% 

Durable Goods * $440.4 1.8%   48,967  3.1% $8,993 $1,028.4 5.8%        87,128  3.2% $11,803 (57.2%) 

Small Business $1,368.5 5.7%       233  0.9% $5,873,228 $1,485.5 8.4%             589  2.7% $2,522,023 (7.9%) 

Groups ** $418.4 1.7% 205,019  0.0% $2,041 $304.8 1.7%      164,582  0.0% $1,852 37.3% 

Used Cars *** $2,778.6 11.6%   14,875  3.3% $186,797 $1,838.1 10.4%        12,780  1.3% $143,824 51.2% 

Instacredit $4,390.7 18.4% 161,785  2.4% $27,139             
            

Total $23,927.0 100% 783,546  2.2% $30,537 $17,609.6 100%    619,084  2.4% $28,445 35.9% 

Group lender operations           

Distributors $773.7 3.2% 205,019  1.4% $3,774 $534.1 3.0%       164,579  0.8% $3,245 44.8% 



 

 
 
 
 
 

 
 

 
 

 
 
 
 
 
 
 
 
Credito Real Durable Goods loan portfolio reached Ps. 440.4 million in 4Q16, a 57.2% decrease year-
over-year. Origination was zero in the quarter. Non-performing loans in 4Q16 represented 3.1% of the 
portfolio and were below the 3.2% recorded in 4Q15. Credito Real’s plan is to gradually exit from the 
traditional durable goods business. 
 
Credito Real Small Business loan portfolio totalized Ps. 1,368.5 million as of 4Q16, decreasing 7.9% 
YoY. The company had an improvement in SMEs net interest margin of approximately 600 bps by 
repricing its loan portfolio above the increase in the Mexican reference rate. Additionally, the company 
was able to improve the NPL from 2.7% to 0.9% YoY, by focusing in high quality costumers and stricter 
credit policies. 
   
Credito Real Group Loans portfolio of funding provided to distributors totaled Ps. 418.4 million at the 
end of 4Q16. Credito Real’s loan portfolio records only the funding provided to its partners Contigo and 
SomosUno, in which it has non-controlling participations. The loan portfolio of our partners reached Ps. 
773.7 million at the end of 4Q16, increasing 44.8% YoY. Group loan origination reached Ps. 1,187.1 
million in 4Q16, an increase of 34.7% when compared to Ps. 881.1 million in 4Q15. The Company’s 
group loan partners continue to expand their number of customers while maintaining strong portfolio 
performance metrics. As of 4Q16, the group loan network extended to 1,334 promoters serving 205,019 
customers. The non-performing loan ratio of the group loan distributor’s portfolio was 1.4% this quarter 
compared to 0.8% in 4Q15. 
 
Credito Real Used Car Loans portfolio totaled Ps. 2,778.6 million at the end of 4Q16, or 51.2% higher 
compared to Ps. 1,838.1 million in 4Q15. Origination for the quarter amounted to Ps. 532.1 million, while 
the non-performing loan ratio was 3.3%, compared to 1.3% for the same period last year. The increase 
in both the portfolio amount and the NPL ratio is explained by the expansion in our US used-car 
business, a region in which NPL’s are above those recorded in Mexico. The portfolio increase was also 
driven by the growth of Don Carro as well as the consolidation of AFS in the United States. 
 
Used Cars Mexico’s portfolio reached Ps. 460.8 million, an increase of 25.7% and  the  origination 
reached Ps. 108.8 million in 4Q16, showing an increase of 19.8% YoY. Used Cars Mexico represented 
1.9% of total loan portfolio, with a 1.5% NPL. 

 

4Q’16 payroll portfolio per sector 

 
4Q’16 payroll portfolio per region 
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Used Cars USA portfolio is comprised of Don Carro and AFS. Used Cars USA loan portfolio was Ps. 
2.317.8 million, increasing 57.5% YoY and representing 9.7% of the total loan portfolio, with a 3.7% 
NPL. During this quarter, Don Carro opened a new branch, totaling 5 branches in Texas and AFS 
distribution network is constituted by 370 distributors in 40 states of the USA. 
 
Instacredit operations have been consolidated in Credito Real financial statements since February 22nd, 
2016. As of 4Q16, Instacredit loan portfolio was Ps. 4,390.7 million representing 18.4% of total loan 
portfolio, with NPL of 2.4%, and Ps. 857.1 million of origination or 18.2% of total origination during the 
quarter. The effect of the Instacredit consolidation in 4Q16 results is displayed in the following table. 
The proforma financial statements also include the effect of the facility used by Credito Real to finance 
the acquisition of Instacredit.  
 
 

 
 
 
 
 

Proforma financial statements summary 

   4Q16 YTD’16 

Ps. Millions 
Credito Real 

without 
Instacredit 

Instacredit 
Credito Real 
Consolidated 

% Var 

Credito Real 
without 

Instacredit 
(Recurring) 

Instacredit 
Credito Real 
Consolidated 

(Recurring) 
%Var 

Interest Income  1,258.9             580.3  1,839.2 31.6%     4,960.6      1,704.6      6,665.2  25.6% 

Interest Expense (462.2) (137.6) (599.8) (22.9%) (1,477.5) (438.9)       (1,916.4)  22.9% 

     Financial Margin  796.7             442.7  1,239.3 35.7%     3,483.1      1,265.7         4,748.9  26.7% 

Provision for Loan Losses (206.8) (83.3) (290.1) (28.7%) (616.0) (215.6)        (831.6)  25.9% 

Financial Margin adjusted for 
Credit Risks 

    589.9             359.3  949.2 37.9%     2,867.1  1,050.1        3,917.3  26.8% 

Commissions and fees 
collected  

       110.2               36.3    146.5 24.8%        431.5               108.1      539.6 20.0% 

Commissions and fees paid 13.8 - 13.8 - (191.9) (1.2) (193.1) 0.6% 

Other income from operations 6.6 16.7 23.3 71.6%        402.4           141.4  543.8           26.0% 

Administrative and promotion 
expenses 

(520.9) (285.6) (806.5) (35.4%) (1,974.6) (942.4) (2,917.0) 32.3% 

     Operating result        199.5  126.7  326.3 38.8%     1,534.5        356.0  1,890.5 18.8% 

Income taxes 25.7 (38.0) (12.3) - (271.7) (107.7) (379.4) 28.4% 

Income before participation in 
the results of subsidiaries 

       225.3         88.7  314.0 28.3%        1,262.8         248.3  1,511.1 16.4% 

Participation in the results of 
subsidiaries and associates 
and non-controlling 
participation 

57.9 (26.6) 31.3 (85.1%) 105.4 (74.5) 30.9 - 

          Net Income 283.2 62.1 345.3 18.0% 1,368.3 173.8 1,542.1 11.3% 

         

Financial Ratios Summary 
Credito Real 

without 
Instacredit 

Instacredit 
Credito Real 

Consolidated 
 

Credito Real 
without 

Instacredit 
(Recurring) 

Instacredit 

 
Credito Real 
Consolidated 
(Recurring) 

 

 

Yield 26.0% 57.9% 31.5%  26.2% 57.9% 29.7%  

Net Interest Margin  16.5% 44.1% 21.2%  18.4% 43.0% 21.2%  

ROAE: Return on average 
stockholders’ equity 

13.6% 30.7% 15.1%  17.7% 31.8% 18.4% 
 
 

Average cost of funds 8.8% 14.9% 9.7%  7.4% 14.5% 8.1%  

Efficiency ratio  56.6% 59.6% 57.6%  53.0% 68.7% 57.2%  

Allowance for loan losses as a 
percentage of total past-due 
loan portfolio 

81.9% 415.4% 148.4%  81.9% 415.4% 148.4%  

Total past-due loan portfolio as 
a percentage of total loan 
portfolio 

2.1% 2.4% 2.2%  2.1% 2.4% 2.2%  



 

 
Interest income from Instacredit contributed to 31.6% of consolidated interest income during 4Q16. In 
2016 Instacredit interest income contributed 25.6% of the total recurring interest income, mainly driven 
by Instacredit personal and auto loans. Specifically this quarter, Instacredit had better-than-expected 
origination growth in the auto loan segment. 
 
Instacredit interest expenses of Ps. 137.6 million include the interest paid for the USD 100 million loan 
used to finance the acquisition of Instacredit, adding 22.9% to the consolidated interest expenses of 
4Q16. In 2016 Instacredit financial expenses contributed 22.9% to the consolidated recurring amount.  
 
Financial margin of Instacredit reached Ps. 442.7 million contributing 35.7% to the 4Q16 consolidated 
figure. In 2016 Instacredit represented 26.7% of consolidated recurring financial margin.  
 
Instacredit provisions for loan losses represented 28.7% of Credito Real’s total provisions this quarter, 
the allowance for loan losses represented 415.4% of non-performing Instacredit loans. This helped to 
increase Credito Real’s coverage ratio to 148.4%. 
 
Administrative expenses of Instacredit represented 35.4% of the consolidated SG&A in 4Q16 while 
2016 total amount represented 32.3% of the consolidated administrative expenses. 
 
Instacredit net income contributed 18.0% to Credito Real’s consolidated earnings during the quarter 
and 11.3% of 2016 net income. 
 
Average yield for Instacredit was 57.9% in the quarter and in 2016, contributing 550 bps and 350 bps 
to the consolidated figures respectively. Instacredit Net Interest Margin was 44.1% in 4Q16 and 43.0% 
YTD, contributing 470 bps and 280 bps respectively to the consolidated Net Interest Margin. 
 
Instacredit Return on average equity for 4Q16 reached 30.7%, supporting Credito Real’s consolidated 
ROAE growth by 150 bps. In 2016 ROAE of Instacredit reached 31.8% contributing 70 bps to the 
consolidated ROAE. 
 
Average cost of funds of Instacredit in 4Q16 was 14.9%, adding 90 bps to the consolidated COF. In 
2016, Instacredit’s average cost of funds reached 14.5% contributing to a 70 bps growth in the 
consolidated amount. As discussed above, those figures include the effect of new debt used by Credito 
Real to fund the acquisition of Instacredit.  
 
Efficiency ratio during this quarter for Instacredit is 59.6%, also contributing to a higher consolidated 
efficiency ratio, from 56.6% to 57.6%. 2016 Instacredit’s efficiency ratio is 68.7%. 
 
Coverage ratio during 4Q16 increased from 81.9% to 148.4% due to the consolidation effect of 
Instacredit, which added 66.5% to the consolidated figure. Meanwhile, NPL ratio of Instacredit reached 
2.4%.  
  



 

 

Considerations for Guidance 2017 
 
 
2017 Guidance sets forth an earnings growth up to 5%, and loan portfolio expansion of 5% to 10%. The 
following table shows the risk-adjusted margin for our business segments as of 2016. During 2017 we 
will focus our growth in our most profitable businesses Payroll, Used Cars MX, Don Carro and 
Instacredit.  
 
2016 Performance Ratios                 

  Payroll 
Durable 
Goods 

SMEs 
Group 
Loans 

Used 
Cars MX 

Don Carro AFS Instacredit 

Yield 26.5% 19.8% 18.8% 9.6% 31.3% 41.6% 21.7% 57.9% 

NIM 18.5% 12.2% 10.5% 6.2% 22.5% 33.3% 16.7% 43.0% 

Cost of Risk 1.7% 11.5% 1.3% 0.8% 1.8% 9.7% 13.4% 5.8% 

Risk-adjusted Margin* 16.8% 0.7% 9.2% 5.4% 20.8% 23.6% 3.4% 37.2% 

*Group Loans includes Minoritary Participation in Contigo and SomosUno 

 
The market of our durable goods segment has reached a mature stage, reason which is why we have 
considered on a gradual exit from this business. As for the other products, we are evaluating the key 
factors to enhance the profitability, and we will execute the necessary adjustments along the following 
quarters.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

Analysts Coverage 
 

Actinver Casa de Bolsa, S.A. de C.V. (Fixed Income)  
Bank of America Merrill Lynch Global Research (Equity & Fixed Income) 
Barclays Capital Casa de Bolsa, S.A. de C.V. (Equity) 
BBVA Bancomer, S.A. Institución de Banca Múltiple, Grupo Financiero (Equity) 
Casa de Bolsa Banorte Ixe, S.A. de C.V., Grupo Financiero Banorte (Fixed Income & Equity) 
Deutsche Securities, S.A. de C.V., Casa de Bolsa (Equity) 
GBM Grupo Bursátil Mexicano S.A. de C.V. Casa de Bolsa (Equity) 
Intercam Casa de Bolsa, S.A. de C.V, Intercam Grupo Financiero (Equity) 
J.P. Morgan Securities, LLC (Fixed Income) 
Punto Casa de Bolsa, S.A. de C.V. (Equity) 
Ve por más Casa de Bolsa, S.A. de C.V. (Equity) 
 
 

About Credito Real  
 
Credito Real is a leading financial institution in Mexico, with a focus on consumer lending with a 
diversified and scalable business platform oriented primarily on the following types of loans: payroll 
loans, durable goods loans, small business loans, group loans and used car loans. Credito Real offers 
products mainly to the low and middle income segments of the population, which historically have been 
underserved by other financial institutions.  
 
Credito Real shares are listed on the Mexican Stock Exchange under the ticker symbol and Series 
“CREAL*”. (Bloomberg identification number is CREAL* MM) 
 

 
This document may contain certain forward-looking statements. These statements are non-historical facts, and 
they are based on the current vision of the Management of Credito Real, S.A.B. de C.V., SOFOM, E.R. for future 
economic circumstances, the conditions of the industry, the performance of the Company and its financial results. 
The terms "anticipated", "believe", "estimate", "expect", "plan" and other similar terms related to the Company, 
are solely intended to identify estimates or predictions. The statements relating to the declaration or the payment 
of dividends, the implementation of the main operational and financial strategies and plans of investment of 
equity, the direction of future operations and the factors or trends that affect the financial condition, the liquidity 
or the operating results of the Company are examples of such statements. Such statements reflect the current 
expectations of the management and are subject to various risks and uncertainties. There is no guarantee that 
the expected events, trends or results will occur. The statements are based on several suppositions and factors, 
including economic general conditions and market conditions, industry conditions and various factors of 

operation. Any change in such suppositions or factors may cause the actual results to differ from expectations. 

 
Investor Relations contact 
 
Phones:  +52 (55) 53405200, +52 (55) 52289753 
E-mail:  investor_relations@creditoreal.com.mx 

Jonathan Rangel jorangel@creditoreal.com.mx 
Web Page:  www.creal.mx 
 
Address:  Insurgentes Sur No. 730, 20th Floor, Col. del Valle Norte, México City, 03103 
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Appendix 
Consolidated Financial Statements  
 

 

  

Profit & Loss -  Consolidated         

Ps. Millions 4Q'16 4Q'15 Var % Var YTD’16 YTD’15 %Var YTD’16 
Recurring 

% Var 
Recurring 

          

Interest Income   1,839.2    1,245.3  593.9 47.7%   6,958.2  4,264.2 63.2%   6,665.2  56.3% 

Interest Expense (599.8) (252.1) (347.8) (138.0%) (1,916.4) (952.3) (101.2%) (1,916.4) (101.2%) 

          

     Financial Margin  1,239.3      993.2     246.1  24.8% 5,041.8  3,311.9 52.2% 4,748.9  43.4% 

          

Provision for Loan Losses (290.1) (110.5) (179.6) (162.5%) (831.6) (345.6) (140.6%) (831.6) (140.6%) 

          

Financial Margin adjusted  
for Credit Risks 

   949.2        882.7       66.5  7.5%    4,210.2  2,966.3 41.9%    3,917.3  32.1% 

          
Commissions and fees 
collected  

146.5   146.5 - 539.6 - - 539.6 - 

Commissions and fees paid 13.8 (27.9) 41.7 149.3% (283.4) (142.2) (99.3%) (193.1) (35.8%) 

Other income from operations 23.3  15.1  8.2  54.1% 643.0  36.2 - 543.8  - 

          

Administrative and promotion 
expenses 

(806.5) (395.9) (410.6) (103.7%) (2,922.0) (1,138.1) (156.8%) (2,917.0) (156.3%) 

          

     Operating result       326.3        474.1     (147.8)  (31.2%)    2,187.5  1,722.3 27.0%    1,890.5  9.8% 

          

Income taxes (12.3) (122.7) (110.4) 90.0% (504.4) (421.6) (19.6%) (379.4) (10.0%) 

          

Income before participation in 
the results of subsidiaries 

314.0  351.4  (37.4)  (10.6%) 1,683.1  1,300.7 29.4% 1,511.1  16.2% 

          

Participation in the results of 
subsidiaries and associates 
and non-controlling 
participation 

31.3 20.5 10.8 52.5% 30.9 70.6 (56.2%) 30.9 (56.2%) 

          

          Net Income 345.3 371.9 (26.6) (7.2%) 1,714.0 1,371.4 25.0% 1,542.1        12.4% 



 

 
 

Balance Sheet - Consolidated     

Ps. Millions 4Q'16 4Q'15 Var % Var 

Cash and cash equivalents 315.8  120.8  194.9  161.3% 

Investments in securities 992.7  543.3  449.4  - 

Securities and derivatives transactions 2,466.9  2,112.8  354.1  16.8% 

Performing loan portfolio     

Commercial loans 23,410.0  17,193.6  6,216.5  36.2% 

Total performing loan portfolio 23,410.0  17,193.6  6,216.5  36.2% 

Non-performing loan portfolio     

Commercial loans          517.0         416.1         100.9  24.3% 

Total non-performing loan portfolio          517.0         416.1         100.9  24.3% 

Loan portfolio     23,927.0    17,609.6      6,317.4  35.9% 

Less: Allowance for loan losses          767.5         485.5         282.0  58.1% 

Loan portfolio (net)     23,159.6    17,124.1      6,035.4  35.2% 

Other accounts receivable (net)       3,577.3      2,258.9      1,318.4  58.4% 

Foreclossed assets (net) 28.0 - 28.0 - 

Property, furniture and fixtures (net) 
               

262.1    
       149.1         113.0 75.8% 

Long-term investments in shares           1,057.8         835.6           222.2  26.6% 

Other assets     

Debt insurance costs, intangibles and others          4,055.2     2,850.8      1,204.4  42.2% 

Total assets         35,915.4    25,995.5    9,919.9  38.2% 

Notes payable  
(certificados bursatiles) 

    2,759.2     3,610.4      (851.2)  (23.6%) 

Senior notes payable     14,129.3      7,334.6      6,794.7  92.6% 

Bank loans and borrowings from other entities     

Short-term     5,051.7        3,490.5      1,561.2 44.7% 

Long-term     2,648.3      3,008.4      (360.1)  (12.0%) 

Total Bank Loans     7,700.1      6,498.9      1,201.1  18.5% 

Total Debt   24,588.5    17,443.9      7,144.6  41.0% 

Income taxes payable          236.3           88.3           147.9  167.5% 

Other accounts payable     1,813.3     1,750.8         62.5  3.6% 

Total liabilities    26,638.0    19,283.0     7,355.0  38.1% 

Stockholders' equity     

Capital stock  
Earned capital:     2,110.4     2,108.1  2.3 0.1% 

Accumulated results from prior years     4,378.6     3,035.2  1,343.4 44.3% 

Result from valuation of cash flow hedges, net        229.4           89.3         140.2 157.0% 

Cumulative translation adjustment          167.6               2.8             164.9  - 

Controlling position in subsidiaries        677.2            105.8         571.4  - 

Net income        1,714.0         1,371.4         342.6  25.0% 

Total stockholders' equity 9,277.4      6,712.5  2,564.8 38.2% 

Total Liabilities and Stockholders' equity     35,915.4      25,995.5   9,919.9  38.2% 

 
 
 
 



 

 
Financial Ratios – Consolidated             

Ps. Millions 4Q'16 4Q'15 % Var YTD’16 YTD’15 %Var 
YTD’16 

Recurring 
% Var 

Recurring 

         

Yield 31.5% 29.4% 2.1% 31.0% 27.1% 4.0% 29.7% 2.7% 

Net Interest Margin 21.2% 23.4% (2.2%) 22.5% 21.0% 1.5% 21.2% 0.2% 

Return on Average Loan 
Portfolio 

5.9% 8.8% (2.9%) 7.6% 8.7% (1.1%) 6.9% (1.8%) 

ROAA: Return on average 
assets 

3.8% 6.0% (2.2%) 5.0% 6.0% (1.0%) 4.5% (1.5%) 

ROAE: Return on average 
stockholders’ equity  

15.1% 22.8% (7.7%) 20.2% 22.2% (2.0%) 18.4% (3.9%) 

Debt to Equity Ratio  2.7  2.6  0.1   2.7  2.6  0.1   2.7  0.1  

Average cost of funds 9.7% 6.1% 3.5% 8.2% 6.3% 1.9% 8.1% 1.8% 

Efficiency ratio 57.6% 41.0% 16.6% 55.2% 35.9% 19.2% 57.2% 21.3% 

Capitalization Ratio 38.8% 38.1% 0.7% 38.8% 38.1% 0.7% 38.1% (0.1%) 

Provisions for loan losses as 
a percentage of total loan 
portfolio 

4.9% 2.5% 2.3% 3.5% 2.0% 1.5% 3.5% 1.5% 

Allowance for loan losses as 
a percentage of total past-
due loan portfolio 

148.4% 116.7% 31.8% 148.4% 116.7% 31.8% 148.4% 31.8% 

Total past-due loan portfolio 
as a percentage of total loan 
portfolio 

2.2% 2.4% (0.2%) 2.2% 2.4% (0.2%) 2.2% (0.2%) 

 
 
 

 
 
 
 

 


