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, e . CREDITO REAL
CréditoRealina Nutshell

KeyCompanyHighlights ConsistentlyGrowing Loan Portfolio

. . . . . . . ; S . 3% 2%
+ A leading specialty finance company in Mexico with a growing Total Loan Portfolio | MXBn (9411 .

international presence (United States and Central America).

+ Highly recognized by its product offering, designed specifically for
our customer base which is underserved by the traditional banking
sector.

+ Over 25 years of experience in understanding the credit profile of
customers and in developing and refining proprietary underwriting
standards .

m Payroll m Instacredit
2012 2013 2014 2015 2016 2017 2018 2Q19 m SMEs Used Cars US,

blic debt i in Mexi d in int ti | bond- ket i
h005 and 2010, respectively. e SEE NPLI1oW (159 (109 (2409 (220 (229 (179 (159 = Used Cars MX m Other

+ Listed on the Mexican Stock Exchange since 2012, being actively a

CAGR/ Avg.
MXN Mn 2015 2016 2017 2018 " - €1 " . S| 2015-2018
States ..,(1) Income
within Us Statement
@ Interest Income $4,264 $6,958  $8,557 $10,288 | $4,904  $5,690 34.1%
States within 0 Financial Margin $3,312 $5,042  $5,773 $7,080 | $3,308 $3,525 28.8%
80% g
Mexico Net income $1,371  $1,714 $1,661 $1,955 |  $882  $1,117 12.6%
@
Countries in @ Balance Sheet
Central Assets $25,096 $35915 $42,238 $49,562 | $45,736 $54,015 24.0%
Mexico America Debt $17,444 $24,589 $23,585 $30,647 | $27,481 $35,028 20.7%
Honduras Equity $6,713  $9,277 $14,768 $15809 | $15,018 $15,936 33.0%
CostaRi I‘\Nicaragua Key Ratios
osta Rica Nees ROAA 6.0% 5.0% 4.5% 4.2% 4.2% 4.3% 4.9%
5 ROAE 222%  202%  15.9%  12.9% | 13.2%  14.0% 17.8%
anama Capitalization 38.1%  38.8% 50.9% 435%  44.6%  38.8% 42.8%
Efficiency 35.9%  55.2%  50.2% 42.4% | 451%  41.9% 45.9%

Notes:

Q) Percentage of Loan Portfolio as of 2Q19. INVESTOR PRESENTATION 2019 o



Corporate History

CREDITO REAL

Beyond your limits.

2011

+ Acquires 49%
of Kondinero
and 49% of

+ First

1,000 MXN Mn
+ Acquisition of 65% of AFS Notes 0f 230 USD  Mn
Acceptance
+ Acquisition of 55.21% of Resuelve

2013

+ New corporate
image development

2017

+ First issuance for 800 MXN Mn

under securitization program
2015 + Award for exc_ellence in Corporate
issuance in the local market of Goyern_ance from Mexwan_Stock Exchange.
+ Firstissuance of Subordinated Perpetual

2019
+ International Bond
Issuance of 400 USD
Mn due 2026, with a
9.5% semi -anual

Credifiel (payroll + O, . ) ' coupon
loan 100 financial | , ® 2018
2007 distributors) o n + Issuance of 170 CHF Distribution of a cash
+ Introduction of distinction Mn unsecured non- dividend payment of
Group loans callable bonds due MXN $0.70 per share
+ Partnership with 2010 2022. to the shareholders;
Nexxus Capital + Second Issuance for the highest dividend
Private Equity + Inte_rnational 615 MXN Mn under paid in the history of
bond issuance 2016 securitization program the Company.
of 210 USD
+ Acquisition of 70% of  Instacredit
Mn due 2015 + International bond issuance of 625 T
2014 USD Mn due 2023, with a 7.25% 41.085
+ International bond issuance of semi-annual coupon ‘
425USD Mn due 2019, with a + MSCI Mexico Small -Cap Index, FTSE 36.319
7.5% semi -annual coupon + ;gﬁllir%agdgn:t It'xe(z: l?/l%xican Stock
+ Crédito Real is part of the MSCI S
2012 Mexico Small Cap Index Market (BMV) L'qu'd'ty Index 29,015
+ Successful IPOinthe Acquisition of the remaining 51%
Mexican Stock Exchange of Kondinero 23 927
+ Introduction of SMEs
and Used car loans 17,609
+ Acquires 49% of Crédito
Maestro (payroll loan 0.42 13,805
Consolidated Loan Portfolio (MXN Mn) distributor)  ® 10,424
5,512 6,733
1163 2,118 3,159 3,391 3,736 - -
]
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

INVESTOR PRESENTATION 2Q19 e



. . CREDITO REAL
Key Investment Highlights

+ Healthy loan portfolio with best-in-class
asset quality

+ Strong Balance with Funding
Flexibility, Superior Financial
Performance and Quality Growth

Sustainable Focuson

Portfolio Growth Profitability * C';ﬁ:‘e Margin Growth that generates

+ Unique, Flexible and Scalable Business
model focused on  Underserved
Segments

. . o + Strong Bottom Line Growth
+ Differentiated Distribution Platform to

Reach Clientele

+ Strong Corporate Governance and o + Harnessing the Local and
Experienced Management Team Qualified International Markets
Managementand Diversified
+ 50%  Proportion of Independent ; + Healthy Capital Structure
Directors Corporate Funding Sources

Governance + Strong Liquidity Profile with Diversified

+ Committees oriented Strenghten and and Untapped Funding Sources
Promote Ethics and Efficiency in our

Operations

INVESTOR PRESENTATION 2Q19 e



CREDITO REAL
e PrOd UCtS Beyond your limits.

BN CREDITO "
M REAL USA Payro"

Payroll-deducted loans to public employees
and pensioners

v

CAGR33% in8 years

W Mexico

H Central

America

®mUS SMEs

‘ 13%

Non-revolving lines to fund working capital
and investment activities, as well as leasing

UsedCars MX v
B Mexico Interest Income of Ps. 10,201 /
Net Income of Ps. 1,955 { 3%
. ! Financing to individuals and legal entities
Equity of Ps. 15,809 through cars and commercial vehicle
warranty
Interest Income of Ps. 1,912 T UsedCarsUS AL
Net Income of Ps. 416 [ 6%
Equity of Ps. 1,460 Interest Income of Ps. 6958 Loans for used cars through strategic
Net Income of Ps. 1,714 partners
Equity of Ps. 9,277
/ a0 Instacredit —
(RW O.C.ssp.-mmeﬁ.sm'., 11
~ Interest Income of Ps. 4,264 Consumer Loans, Auto Loans, SMEs Loans ‘
c ‘CRFD fiel. Net Income of Ps. 1,371 and Home Equity Loans in Central America

Equity of Ps. 6,713

_ 1

Others

3,736 2%
T T T T T T 1

Integratedby GroupLoansandDurable Goods
2010 2011 2012 2014 2015 2016 2018

+ Profitable growth through our product diversification.

+ Sustained Doubleligit growth rates. INVESTOR PRESENTATION 2019 °



=3 CREDITO REAL

Beyond your limits.

Productoverview

+ Personal loans granted mainly to unionized state and
federal public -sector employees, retirees and pensioners

@ Ps. 63,349 @ Bi-weekly

[ - -]
HHY| 41 months g 420,917

—— 0 o
=R AN
OriginationandCollectionProcess

Collection Collection
Trust
1 14 distributors
) f Agreements (+300) Government Agency

= Fundlng ) ﬁckib“’o MAESTRO' GOB‘IERNO DE
CREDITOREAL «—0m1r— G |creoficl ™™ , e
Beyond your limits. R -

1 Credit Applications IDeducuon

50% Interest Income (Salesforce +6,000)

50% Risk Sharing 00
Loan disbursement 1Tw
Average loan amoun Average annual interest raté) Customers

e Average term @ Payment frequency & Non-performing loan ratio

Payrollportfoliobysector

Payroll Portfolio | 26,664.6 MXN Mn
1%19%

<

= Federal Education
m IMSS

m Government

= Education Ministry
m Health

m State Education

m Non-centralized agencies

e

MarketShare

m Others

m Crédito Real
Others
35% Alphacredit

m Consubanco

E Findep

m Others

Source: Company estimates, based on !
December 2018

© ¢ 1 "infdrmation . Filled with financial reports as of

INVESTOR PRESENTATION 2Q19



pSi )
1% | CREDITO REAL
SMEsand Used CarsMX

SMESsY Productoverview UsedCarsMX Y Productoverview

+ Providing financing sources to  small and medium + Focused on financing semi-new and used cars through
businesses for working capital requirements and strategic alliances with a network of distributors that use their
investment activities as well as leasing own sales force to promote our loans

Presence all
) pozsar (D) wormy
37 months g 622 g 39 months g 9,750
—[19% & 0.5% = 36% & 1.0%

SolidGrowthinthe portfolio MarketUnderservedinMexico AttractiveLow -RiskBusiness
- 43%

(%) |Ps. 8.4 billion @ Monthly

oo

5

CAGRM'-N. | 4%
5249 [ "7 " — 1.7% 1.7% 1.79% 1.7% 1.79% 18%
1 0, . 70 0+ '
0 48% . 81% 150, 1.6% 1.50 1.6% 1 59, 1:6% 1.6% 1.6%
1
' .
B 2% 1 :
52% ! | 0.6% Ry
1 . A
- 1% 'R \1.0%
| : 0.3% 0.39
1
0% 1 ;
2015 2016 2017 2018 2Q18 2Q19 Employment % of GDP Fin_aﬁc_ing 1Q16 2Q16 3Q16 4Q16 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18 3Q18 4Q18 1Q19 2Q19
mmm Portfolio ——NPL ® SMEs m Corporations —4=—Used Cars == Sector
Source: INEGI Source: CNBV

Average loan amoun Average annual interest ratg Customers

SFF Average term @ Payment frequency /\ Nonperforming loan ratio INVESTOR PRESENTATION 2Q19 e
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Q CREDITO REAL

Beyond your limits.

UsedCarsUS

+ Commercial and financing business for used cars _ A%
through our strategic alliances
2,100.4 2,030.5 2,023.1 3%
@ Ps. 289,272 @ Monthly
2%
Eﬁa 66 months g 8,417 1%
0%
—— 2015 2016 2017 2018 2Q18 2Q19
| 23% & 0.6%
9 Headquarters mmm Portfolio =—o—NPL
OriginationandCollectionProcess HispanicsintheUS
In millions —
N
le & Financi ' | A
) a Sale inancing = Mexicans N
a — k‘ ® Puerto Ricans
i Upgrade car %
DUN*[}AHH[] Auction > L () () — m Salvadorans
WELCOME TO THE FAMILY V Cred It
i Cub
Collection 1 1 Analysis m Cubans . . .
) N = Dominicans + Biggest hispanic market
s CREDITO outside Mexico with more
S REAL USA ® Guatelmalans than 53 million peoplg
FINANCE = Others which represents a big
opportunity to offer our
financialservicesn the US
Average loan amoun Average annual interest rat@) Customers Source: Pew Research Center.

A t P t f i i
verage term ayment frequency & Non-performing loan ratio INVESTOR PRESENTATION 2019 a






