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Welcome to Crédito Real, a company where we share a sense of pride due
to the work that we perform day-after-day to comply with our
mission and create an internal and external culture based on our
values: responsability, humility, respect and integrity.
When becoming part of Crédito Real you are invited to be a better
person, acting with ethics in all the facets of your life. Today you have
received the Code of Ethics and Conduct of Crédito Real, as a tool
that will be useful in guiding you in your daily actions.

Dear director
or collaborator:

Our Code of Ethics and Conduct is not only to be read, but to be lived.
Today, you have become part of a winning team, but none of our
successes shall be worthy if we ourselves are not the persons that
our customers, all other collaborators and directors, shareholders,
investors and providers may fully trust.
Our best success is that we live the Crédito Real Philosophy, which you may
create on a daily basis with each your actions, attitudes and decisions.
I invite you to exceed your limits, to be a Crédito Real person.

Sincerely

Ángel Romanos Berrondo
CEO for Crédito Real
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In Crédito Real, the way we are, we think and we act
is what comprises the philosophy of the company.
We understand and agree that, as persons, we have a unique, unrepeatable, autonomous, conscious, free and responsible identity that has value by itself. This is why we acknowledge your rights and obligations,
honor your dignity and make available for you the means to attain development, both professional and personal.
The foregoing is the reason why:
• We treat equally all our collaborators.
•
• We acknowledge that all and any right entails a liability.
• We know that improving the life quality of our customers and shareholders is our reason to be.
• We act according to ethic values and principles at all times.
• We know that the end does not justify the means, and an undue action will never be justiﬁed.
• We are interested in creating and keeping quality professional relationships among the shareholders, investors. collaborators,
customers and providers to generate beneﬁts for themselves and for the community.
• We are looking for the personal and professional growth of our collaborators, contributing in this way to the development of our country.
•
We trust that we all will continue having a performance within the highest integrity level, inside and outside the group.

The task performed by Crédito Real has the capacity of exceeding limits, increasing our scope and that of our customers.

You are already part of a group that generates value for
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FUNDAMENTOS
Higher Purpose
To offer the opportunity of meeting needs and fulﬁlling dreams.

Mission
To provide ﬁnancial services that help our customers to enhance their life quality by providing
a differentiated service strengthened by our characteristic ethics and good name, offering
continuous innovation in our products.

Vision 2022
To become the biggest ﬁnancial institution worldwide serving the Latin market, offering
specialized and simple ﬁnancial solutions.
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We follow values which shared experience, as company and as individual, makes us easier the day-to-day relationship and work, and are as follows:

Economic aspect

Human aspect

Social aspect

We foster a more including ﬁnancial
system in the countries where we
perform operations.

We encourage actions for the development of our
collaborators personally and professionally and to
boost in this manner the intellectual capital.

unserved segments of the population to
increase their life quality.

Values
We follow values the shared experience of which, both as a company and as an individual, eases our coexistence and daily work, and which are:

Responsability

Humility

Complying promptly with the commitments,
undertaking the way to face them.

Acknowledging and incorporating third parties’
perspective within a learning context.

Integrity

Respect

Behaving with a committed attitude and having a purpose
beyond immediate satisfaction of one’s personal wishes,
as well as serving third parties in an ethical manner.

Taking into account the ideas from third parties,
treating everybody with equal dignity.
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Principles
In Crédito Real, the honesty and integrity are the principles above any other interest and we abide by such principles in all
our labor and business relationships and before the society. All the members of the staff of Crédito Real are responsible for acting
always according to our ethical principles, complying with the Internal Labor Regulations and acting always showing respect to
the persons and the environment.
In Crédito Real we have a zero tolerance policy as regards all and any manner of violence against all our coworkers, including
sexual harassment and sexual exploitation of women, men, girls and boys during business trips.

Equality, Respect And Integrity
In Crédito Real, all the collaborators have equal opportunities and are treated with dignity and respect. We reject any kind of
discrimination, whether due to social status, sexual orientation, gender, ethnicity, religion or any disability. The selection of
personnel is based on qualities, skills, capacities and professional experience that meet the proﬁle of the candidates’ position, and
no other factor is taken into consideration to make the decision.
We have a zero tolerance policy for any kind of violence at work, including harassment, sexual harassment and harassment
at work. We will always declare ourselves to be in favor of promoting a healthy environment at work without discrimination.
For Crédito Real there is no good reason to justify practices involving violence at work of any kind whatsoever and under
any circumstance, therefore, these situations shall be reported according to the guidelines set forth in the Protocol for
Prevention of Discrimination based on gender and to assist in cases of violence at work or sexual harassment of Crédito Real.
Collaborators are strictly forbidden from going to work under influence of alcohol or any narcotic or stimulant drug, except when
there is a medical prescription in this last case.
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Business Corporate Liability Principles
1. We honor the standards and try to go beyond the provisions of the law in order to show
a spirit of transparency, trust and accountability.

9. We implement management processes and systems for Social Liability contributing to
the adoption of principles applied in the interest ﬁelds and groups.

2. We honor the human dignity with justice and equity in all our actions.

10. We act based on the corporate values, foster and monitor permanent compliance
therewith, and have included such values in this Ethic Conduct Code and disclose
them.

3. We provide favorable labor conditions for the life quality that are equal and contribute
to the professional and human development.
4. We respect the environment in all and any of the operation and marketing processes,
and contribute to the preservation thereof.

*The MORSI principles (acronym in Spanish for Integrated Model of Social Responsibility)
are adopted since these comprise all the national and international principles of the CSR
(Corporate Social Responsibility)

5. We prevent and ﬁght Corruption acts, internally and externally, with an Anti-corruption
Policy.
6. We contribute to the social development as part of our strategy to increase the capital
stock and to contribute, signiﬁcantly, to common welfare.
7. We go for competitiveness without causing any damage, support the multilateral
trading, the fair competition and being responsible and show an ethical behavior in
the advertisement, the quality of products and/or services, distribution and promotion
thereof.
8. We establish in writing the commitment by the organization with its interest groups,
provide follow-up, discussions and we look for competitive initiatives and/or strategies,
for the mutual beneﬁt and verify compliance therewith.
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Scope
an indeﬁnite, temporary and/or outsourcing agreement), providers, consultants,
contractors and persons in general related in any manner whatsoever to Crédito Real.

Modiﬁcations and exceptions to the policy
We know that the Code does not contemplate the potential circumstances, especially
when any issue arises with agreements or local laws. Therefore, our Company may
modify the Code, as necessary. In particular situations, whenever an exception is
approved, we shall disclose such exception on an expedite and properly basis, if so
required by the law and with the assistance of the Ethics Committee.
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STANDARDS OF ETHICS AND CONDUCT
Conﬁdentiality
discuss or disclose any information related to speciﬁc transactions that have been conducted, agreed or that are to be made,
except for the parties directly involved in the transaction. In general, it is mandatory to treat all the information of Crédito Real,
its customers and providers as conﬁdential, and agree to protect it from those who are not legally authorized to know it.

Conﬁdentiality of the available information
Conﬁdential information is understood as the information that once disclosed by the collaborators, directors or authorized
providers (according to their relevant functions) to unauthorized third parties may impact negatively Crédito Real, its customers
or the collaborators themselves.
The following is considered as conﬁdential information (the list below is without limitation):
• Information of the credit operations of customers.
• Personal information of customers.
• Personal information of collaborators.
• Data, formulas, methodologies and speciﬁcations for products and services.
• Trading plans and strategies.
• Techniques, methods, processes, systems and technology of Crédito Real.
• Testing analysis results.
• Projections and new projects.
• Software products property of Crédito Real or with use license.
• Compensation policies and wage scales.
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Regardless the means including the information (electronic, printed or in any other manner),
the directors and collaborators of Crédito Real and, in applicable assumptions, the Crédito
Real service providers shall behave according to the following guidelines:
1. Keep the conﬁdential information through appropriate security methods preventing the
disclosure and misuse thereof.
2. The party responsible of the working areas where the operations and/or administrative
activities are conducted shall take measures to protect the information whenever there are
visits at the premises.
3. External visits in the working areas shall be previously required and be authorized by the
person in charge of the area to be visited. Visitors shall be accompanied throughout the
tour by the person responsible who has requested such visit, who shall also be liable for the
activities performed by such external people.
4. Visitors are forbidden from using audio-recording and video-recording equipment while

5. Visitors are forbidden from using mobiles in the working areas where the ﬁnancial activities
are being conducted.
6. Not to have conﬁdential information or documentation where third parties could reach it
nor make comments of the existence thereof to unauthorized persons.
7. Provide the customers’ information only when there is an express requirement, grounded
in law and fact by the competent authorities.
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9. Not to disclose or provide information used to perform their functions to any person that
does not have the need to know it or to any competitor.

5. Abstain from participating, deciding or suggesting a decision in operations in favor of
the customers with whom there are speciﬁc businesses being conducted or of whom they
have information that has been unduly obtained, or to whom they are related in any other
manner (except for the business information related to Crédito Real).

In general, this information includes:
• Executing a conﬁdentiality agreement with Crédito Real.
• Including conﬁdentiality clauses for the information in the service agreements.

6. Notify the Internal Auditor, whether orally or in writing, their participation in external
businesses, even if there is no conﬂict of interests with Crédito Real. Abstain from using
internal information of Crédito Real to make decisions in other businesses.

Undue use of information

Criteria to disseminate public information

In order to prevent the undue use of the information, any collaborator or director of Crédito
Real shall:

The directors and collaborators are responsible for properly using the public information
disclosed by Crédito Real through the authorized communication channels. In any event,
the directors and collaborators have the superior obligation of safeguarding the good
name, the trademark and image of Crédito Real, as well as those of the institutions and
companies having business relationships therewith.

1. Abstain from using and/or disclosing privileged or conﬁdential information.
2. Abstain from making comments on the conﬁdential information in public places and
from providing information on customers to any other collaborators, except when they
have the need to know such information to perform their functions.

The public information of Crédito Real shall comply with the following guidelines:
1. Advertisement, promotion and image of Crédito Real shall not include unethical

3. Not to sell, distribute or use conﬁdential information for personal beneﬁt; nor sell or
disclose the lists of correspondence, marketing data or similar kind of information related
to the customers.
4. Be responsible for the conﬁdentiality and the use of its user id and its password to
operate the Crédito Real system.

political preference or any other circumstance that may be discriminatory.
2. Advertisement, promotion and image of Crédito Real shall look at all times to be legal
and accurate, keeping the fair competition and good business practice principles.
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3. Any person exposing information of Crédito Real, shall be duly authorized and abide by the
institutional guidelines validating the convenience of participation and information to be submitted
in due manner and context.
It shall be forbidden to:
• Use private information of Crédito Real for personal beneﬁt or for that of third parties, as long as
it is not public information. Only the CEO or the Directors shall have the right to make decisions
on the information to be disclosed as public.
• Illustrate with practical cases of Crédito Real in any kind of exposition, if the foregoing form
part of the public information of the company.

Privileged information
Having knowledge of relevant events that have not been disclosed to the public by Crédito Real,
through the Mexican Stock Exchange (“Bolsa Mexicana de Valores”), constitutes privileged information
for purposes of the Securities Market Law. It shall not be necessary for the person to know all the
characteristics of the relevant event to have privileged information, provided that the party with
access thereto may have a bearing on the quote or price of the shares of Crédito Real. The acts, facts
or events of any nature inﬂuencing or that may inﬂuence the prices of the shares of Crédito Real.

The following shall be considered as the parties having privileged information related to Crédito Real,
except otherwise proven:
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1. The members and secretary of the Board of Directors, the CEO and any other relevant executives, as well as the external auditors of Crédito Real or its subsidiary companies.
2. Shareholders who, directly or indirectly, have ﬁve percent or more of the shares of stock of Crédito Real.
3. The members and the secretary of the Board of Directors, the statutory auditors, the CEO and any other relevant executives, factors and external auditors, or those officers
equivalent to the foregoing, of legal entities holding, directly or indirectly, ten percent or more of the capital stock of Crédito Real.
4. The members and the secretary of the Board of Directors, the Statutory Auditors, the CEO and any other relevant Executives, as well as the external auditors of legal entities
that, directly or indirectly, have ten percent or more of the capital stock of Crédito Real.
5. The members and the secretary of the Board of Directors, statutory auditors, the CEO and the chief executives with positions with a hierarchical level immediately below this, the
regulatory comptroller, factors and agents, or those with positions to any of the foregoing, securities stock dealer-brokers or persons providing subordinated independent or personal
services to Crédito Real, in any event relevant considered as privileged information, and of legal entity, acting or not as issuer, with any ﬁnancial, administrative, operating, economic
or legal relation or bond with Crédito Real, or having participated under any capacity in the act, fact or event related to such event.
6. The person or group of persons having a signiﬁcant inﬂuence in Crédito Real.
7. Persons exercising their authority at Crédito Real.
8. Those persons performing operations with securities straying from their historical investment patterns in the market and the may have had reasonable access to privileged
information through the persons indicated in the foregoing paragraphs.
The persons indicated in the foregoing paragraphs shall be bound to keep the conﬁdentiality of the information they have access to, therefore, they shall abstain from using or
transferring it to any other person or persons, except that due to the nature of their employment, position or commission, the person transferred or provided with such information
shall be aware thereof.

Data protection
In Crédito Real we guarantee the protection and keeping of personal data of our coworkers, attorneys-in-fact, providers and business partners, by complying with the principles,
measures and criteria set forth in the Federal Law on Protection of Personal Data under Possession of Private Parties, and by adopting sound international practices aimed at
protecting the personal data we are provided with.
In 2020, Crédito Real was awarded a certification, acknowledged by the Mexican Government, for the Protection of Personal Data, which supports and certifies us as a responsible and
active company as regards the significance and protection given to personal information.
CRÉDITO REAL CODE OF ETHICS AND CONDUCT
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Compliance with the laws and regulations
Collaborators and directors of the organization shall know, comply and encourage compliance
with the laws, regulations, standards and all other applicable legal provisions, established by
the Federal Government. Collaborators and directors shall also know and comply with the
applicable measures, laws and regulations to prevent and detect acts, omissions or operations
that may favor, assist, help or cooperate to commit crimes.
Acts, omissions or operations that may favor, assist, help or cooperate to commit crimes,
including terrorist acts, or else, to acquire, transfer, manage, guard, change, deposit, guarantee,
invest, transport or convey rights or goods that will proceed or represent the product from an
illegal activity.
Collaborators shall not, for any reason, commit any illegal or undue act, or induce or instruct a
third party to commit it. In case of any doubt on the legal nature of a practice, law, regulation or
standard, the Legal Area shall be consulted. The resources, rights or goods of any nature shall
be considered as proceeds arising from illegal activities when there are grounded indications or
certainty that they directly or indirectly come, or represent the proﬁts arising from committing
any crime and the legal origin thereof cannot be evidenced.
Collaborators responsible for starting businesses with new customers shall pay special attention
in “identifying and knowing their customer”, and to follow the procedures established to
document that the origin and use of the resources come from a legal source and in this manner
assist our business units to prevent transactions that may imply money laundering.
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Collaborators and directors shall know and fully comply with the internal procedures established
to report customers, activities or operations that may be within the assumptions implying money
laundering activities and, once the case is analyzed by the personnel authorized to do so, in
accordance with the local policies and regulations, report such customers, activities or operations to
the corresponding authorities.
All business units will collaborate with the authorities in customary visits, audits, special investigations
and other requirements in order to protect the interests of our customers, providers and personnel.
Collaborators coordinating or receiving the requirement by any authority must make sure that there
is a written notice issued by such authority to perform the actions that may be necessary to satisfy the
requirement and always in compliance with our internal procedures and policies regarding attention
to authorities. The foregoing shall not breach the conﬁdential information keeping principle all the
collaborators of Crédito Real are committed with.
Laws and regulations may vary from a country to another. Therefore, collaborators from countries
where we have operations are obliged, under the terms of the laws of the country where they work,
to honor and comply with them.

External activities
Permitted activities
Collaborators will not perform activities reﬂecting an adverse image of Crédito Real, its operations
or that apparently may originate a conﬂict of interest. The collaborator must be alert regarding
the conﬂicts of interest that may be generated by any external activity to Crédito Real. These
speciﬁc collaborator. The work by collaborators of Crédito Real must be a priority before other labor
activities, if any.
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Personnel working as external advisor of an institution being direct competition of Crédito Real shall notify
the responsible area and shall be mandatory to treat any information provided by Crédito Real as conﬁdential
information (Refer to the Conﬁdentiality section) Competitors include institutions that may offer other ﬁnancial services.

Need to Notify
Personnel developing the following activities shall notify the responsible area as follows:
• Personnel working as external advisor at an institution being direct competition of Crédito Real.
Competitors include institutions that may offer other ﬁnancial services.
• Any external activity for which a collaborator receives remuneration, including a second job.
• Regardless if the collaborator will receive a remuneration or not for, and if it is or not, by request of Crédito Real,
any activity as director, executive, member of an advisor committee, consultant, or majority shareholder.
• Be a director or executive of any non-proﬁt organization if such Institution is a Crédito Real customer.
• Any position in the Mexican government or foreign governments.

Authorization required
Personnel developing the following activities shall notify the responsible area as follows:
• Political activities or contributions in which Crédito Real is associated.
• Any commitment to participate in any public forum about Crédito Real.

Acceptance of presents and gifts
Except any provision indicated in this Code of Ethics and Conduct, the collaborator is forbidden from:
• Conditioning the provision of a Crédito Real service or the delivery of privileged or conﬁdential information
in exchange of any valuable object from a third party.
• Accepting, directly or indirectly, any valuable object related to the provision of a service from the Institution,
whether before or after making a transaction.
A gift may have any manners. For purposes of this Code of Ethics and Conduct, the term gift includes any
object or service for which the usual or market price to which it is bound to pay is not required to be paid. As
an example, the gifts will include, without limitation: meals, goods, services, tickets for any entertainment or
sportive event, use of a residence, summer house or any other kind of accommodation.
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Generally, the term gift does not refer to those objects given as a result of a relationship
with a relative or personal friend unrelated to the businesses of Crédito Real. If the delivery
of a present may be interpreted as a conﬂict of interest, the collaborator will be bound to
report such situation directly to any member of the Ethics Committee or through the hotline.
Regardless the value, the collaborator is forbidden from accepting from a customer or
provider, any of the following gifts:
• Cash equivalents, such as securities, gift certiﬁcates, discounts in goods and services and
that such discounts are not made to the general public.
• A gift the delivery of which is in periodical installments.
• Legacies or inheritances.
• It is strictly forbidden and considered totally unacceptable paying or requiring paying
bribes, grant or receive kickbacks, money, gifts or rewards as retribution for acts related
to the work performed.

Reports and exceptions regarding gifts
According to the following provisions, employees of Crédito Real receiving gifts shall report:
• Any gift with a value exceeding $2,000 (two thousand pesos 00/100) or the value
determined by the Ethics Committee.
• Frequent gifts from the same source or origin.
•
regular expectation.
•
it is not acceptable to receive such gift.
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Meals, travels and entertainment
Invitations to meals or entertainment events are not required to be reported as a gift if:
• There is a business purpose.
• The expenses level is reasonable and is within the limits for the expenses established by Crédito Real.
• The expense level is reasonable and is within the limits for the expenses established by Crédito Real.
• The authorization by the immediate superior supervisor is obtained, if the entertainment includes
accommodations for one night or more.
• Frequency to these invitations from the same source is not excessive.
• In general, the Collaborator must avoid accepting the payment of travel expenses. However, these expenses
could be accepted if previously approved in writing by the immediate superior or the CEO of the Institution.

Promotion of credits before customers
Collaborators of Crédito Real directly or indirectly involved in the process for the granting and management of the
loan shall be forbidden from doing as follows:
• During the loan promotion stage, provide false or tendentious information not complying with the indications
given by the Institution or the current legislation in order to place a larger number of operations.
• Obtaining from the customers, potential or current, loan applications for opening of account through
deceit or simulations.
• Receiving or obtaining loan applications or applications for opening of account subscribed in blank.
• Forging or replacing supporting documentation of the operations of the Institution
(for example, information of the loan application).
• Discrediting by word or in writing companies of the same business line, or directly competing with Crédito Real.
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Disclosure obligation
The Ethics Committee shall be disclosed, orally or in writing, the nature and extension of any
conﬂict or indication of conﬂict between the interests of a person (personal, social, ﬁnancial
or political) and those of the customers of the Institution or shareholders. Likewise, potential
conﬂicts or indications of conﬂicts observed in the actions performed by other persons within
the Institution must be disclosed.
Whenever there is a conﬂict among the interest of the customers and/or that of the
the customers and/or the interest of the shareholder must prevail.

Procedures in case of potential conﬂict of interests
Persons facing a situation generating a potential conﬂict of interest will analyze the situation
within the current legislation framework, the procedure manuals of Crédito Real and this
Code of Ethics and Conduct, and act according to the processes approved in Crédito Real.

act with total transparency, abiding by the ﬁnancial market standards and complying with
the ethical and conduct principles governing the activity thereof, as described in this Code
of Ethics and Conduct. If there is a conﬂict of interest for which the proper manner to act
is not known, the collaborators detecting such conﬂict must denounce it, to commence the
investigation process.
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Conﬂicts of interest
To prevent any activity or business that due to its nature generates a conﬂict of interest and jeopardizes the integrity
of Crédito Real. No collaborator will be permitted to perform activities, give advisories or businesses competing or
including members of their family or third parties.

therefore, they must not:
• Participate in any business or activity competing or interfering, directly or indirectly, with Crédito Real.
• Personnel of Crédito Real will not take advantage of their position to obtain personal beneﬁts, including members
of their family or third parties.
• Be emotionally related to collaborators, when any of them depends, at a labor level, on the other or when it represents
a conﬂict of interest for the areas they work for.
• Be emotionally related to any customer, which may represent a risk to recover the loan or represent a conﬂict
of interest.
• If there is a marriage between collaborators the direct subordination will not be permitted nor that the union
between both employees represent a conﬂict of interest for the areas they work for.
• No operation or business may be authorized or denied based on the friendship or enmity by the party with
the authorization to make decisions.
No operations for personal beneﬁt will be conducted, by itself or through third parties, using or not internal information
of Crédito Real and of its customers, providers or service providers.
Any external activity, including other employments or self-employment must be totally separated and not interfere
assets, funds, materials, conﬁdential or private information or services from other collaborators for personal beneﬁt.
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Fraud suspicion
The Board of Directors of Crédito Real will be responsible for preventing corporate frauds, by constantly
monitoring the prevention, investigation, detection and monitoring actions; and evaluating them.
Likewise, the policies and procedures necessary to guide the good ethical behavior and including
all the collaborators, directors and providers related to Crédito Real must be implemented through:
• Audit Committee that will assess the actions and controls to prevent fraud in order to ensure that
Crédito Real has the measures necessary to face the risk.
• The Audit Committee must contract the services from an External Auditor in order to report the
ﬁnancial statements and to provide, to the extent practical, comments on the internal control
of Crédito Real.
• The Management of Crédito Real will be responsible for following up the activities by the
collaborators, and for implementing and supervising the internal control function in the company,
as well as for assessing the vulnerability of the company before fraudulent activities.
• The Legal Department must advocate, within its level of authority, for the wellbeing and conﬁdence
of Crédito Real.
• The Internal Audit Area must consider, during the reviews performed thereby, the fraud risk within
Crédito Real, by performing the proper procedures to mitigate and control the risk.
• The Internal Audit Area must report any irregularity to the Ethics Committee and to the
Audit Committee.

Monday to Friday
from 8:00 through 22:00 hrs.
Mail voice 24 hrs.

The Ethics Committee shall implement the necessary actions to properly communicate the
regulations, as well as the Code of Ethics and Conduct. If there is any irregularity or fraud suspicion,
the collaborators and directors of Crédito Real must notify it through the hotline:
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Ethics and ﬁnancial behavior standards
Prevent any activity or business which nature may generate a conﬂict of interests and jeopardize the integrity of Crédito Real;
therefore, no collaborator will be allowed to perform activities, give advisories or do businesses competing or directly or

Any external activity, including other employments or self-employment must be totally separated and not interfere with the
materials, conﬁdential or private information or services from other collaborators for personal beneﬁt.
All collaborators must, within the scope of their tasks, keep controls to be capable of reporting in an accurate, promptly and
responsible manner the reports and documents that we ﬁle or provide to the Mexican Stock Exchange and, in general, to the
users of the ﬁnancial information.

prompt reporting of our ﬁnancial position and are bound to act with honesty and integrity, promote the accurate, prompt and
responsible presentation and disclosure of ﬁnancial reports and other public communications. To such end, the Controller and
the accounting area of the divisions are responsible for implementing ﬁnancial controls abiding by the applicable ﬁnancial
information standards. The External Audit area will check compliance with these standards, presentation and disclosure of
the ﬁnancial information according therewith and other local legal requirements.
Our policy prohibits handling, mismanagement or the fraudulent inﬂuence from external or internal auditors during their
activities. It is also forbidden modifying or forging documents, records and reports, and concealing information that may

CRÉDITO REAL CODE OF ETHICS AND CONDUCT

25

CONTENT I ESSENTIALS I STANDARDS OF ETHICS AND CONDUCT I RELATIONSHIPS I COMMITMENTS I LOSSES I DENOUNCEMENT MEANS AND SANCTIONS

RELATIONSHIPS

CONTENT I ESSENTIALS I STANDARDS OF ETHICS AND CONDUCT I RELATIONSHIPS I COMMITMENTS I

LOSSES I

DENOUNCEMENT MEANS AND SANCTIONS

Relationships with directors and collaborators
Crédito Real makes no discrimination based on race, religion, gender, age, nationality, civil status, disability, political
ideology, political or union membership, sexual orientation or any other base of any person, as regards the appointment
of directors, recruitment, engagement, training, promotion, retribution, beneﬁts, sanctions and other labor terms and
conditions. Consequently, all the decisions and actions related to the appointment and employment (engagement
and promotions) will be based on valid assessments, evidencing if the person is qualiﬁed and suitable to occupy the
position or title.
The appointment or employment with Crédito Real is at the will of the parties. Both the company and the director
or collaborator have the option of terminating the relationship at any time and for any reason, provided the credit,
business, labor institutions laws and any other applicable laws in Mexico are complied with.

Obligations by directors
The directors, in addition of observing the foregoing obligations, must receive and approve, on an annual basis, a
(managers) and all other collaborators has been certiﬁed as regards the understanding of the Code, within a term of
60 days after being contracted. The Internal Auditor will also receive, from the CEO, a report indicating that all the
established in the manuals of Crédito Real for:
• Ensuring that all and any collaborator committing Crédito Real in an operation has the authorization to do so.
• Ensuring that the collaborators have the necessary training for the operations performed and meet the applicable
or relevant regulatory requirements.
•
activities in which Crédito Real participates.
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Prohibitions for directors
• Participate as member of the Board of Directors of any other company or institution competitor
of Crédito Real in any market.
• Participate, personally or on behalf of the company, in all those activities that are not compatible
with their functions as members of the Board of Directors.

Obligations by collaborators
Crédito Real expects that from all its collaborators a prompt and regular assistance to their daily tasks.
However, Crédito Real acknowledges that, under certain circumstances, the persons need to be absent
from their tasks for several reasons, whether due to: illness, accident, medical or personal leaves or for
matters related to their minor dependents, death of relatives, or special permits to be absent with or with
no pay.

The Human Resources area has issued procedures to control the attendance of personnel and the leaves,
which the collaborator may consult to comply with their obligations of prompt and regular attendance.
In addition to the foregoing, the collaborators will be obliged to:
• Abstain from giving instructions contrary to the policies and procedures established or contrary to the
current laws and provisions.
• When there are collaborators reporting to us, supervise that their activities are performed under the
policies and procedures established in and abiding by the legal system.
• Report and, if practical, produce evidence of the infringements they are aware of to the Internal Auditor
for the termination and sanction thereof.
• Provide the decision-makers information legally available and signiﬁcant in order to perform their
functions for the best interest of Crédito Real.
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• Enter in the accounting books and in the systems all the ﬁnancial operations made, according to the
procedures established and subject to review by the Internal and External Auditors.
• Report the competent authorities those suspicious or relevant operations being detected.
• Monitor that attention and treatment to all other persons are not confused with touching and disrespect
of personal space that do not correspond to the place or the professional relationship among collaborators.

Prohibitions for collaborators
• Use material or economic resources in their name to make contributions and/or provide support to
political parties, public or private institutions or any other body or entity.
• Pay or request to pay bribes, grant or receive gratuities, money, gifts or rewards as retribution for acts
related to the work performed by the personnel.

Obligations by the business areas
The Business Areas, in addition of observing the obligations established for the collaborators, will:
• Make all the other parties aware (collaborator, provider and customer) of the policies related to
the services provided.
• Validate that the loan and account opening applications are required properly and verify that the
data and the complementary documentation meet the requirements stated in the internal standards
and policies.
• Use only the letters of work, identiﬁcations, brochures and manuals for training provided by Crédito Real.
• Be completely reserved as regards all the business, technical operations, the procedures, portfolio and
data of the customers and collaborators of Crédito Real.
• Receive the training given thereto, and pass the corresponding exams according to the
applicable legislation.
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Prohibitions for business areas of Crédito Real
• Execute instructions other than those given by the Crédito Real committees.
• Forge or falsify the supporting documents of the loan application, such as certiﬁcate of birth, domicile proofs, among others.
• Claim the representation of another collaborator.
• Claim the representation of any other public or private company.
• Place, modify or forge the code of any other collaborator or of the company.
• Allow that other collaborator signs the loan applications corresponding to customers in the proceedings of which such collaborator has been involved, or else,
sign all those applications in the proceedings of which the collaborator had not been involved.
• Forge signatures and/or sign by a customer on the loan application documents. The fact of signing by third parties is considered as forgery.
• Provide false and tendentious information or that is not in compliance with the indication of Crédito Real and/or the current legislation.
• Receive or obtain loan applications executed in blank or processed by third parties.
• Obtain from the potential or current customers, loan applications through deceit or simulations.
• Mask or hide facts or actions when made known, as regards co-workers, heads or colleagues are incurring in any of the foregoing faults, breaching the current legislation and those arising
from the improper management of information.
• Ask the customers to process saving accounts with credit cards to deposit amounts to which the collaborator may have access.

Relationship with customers
The directors and collaborators must abide by the following guidelines as regards their relationship with the customers:
• Not to favor a customer over another.
• Not to establish friendships or complicity relationship with customers, that may be detrimental for Crédito Real.
• Comply with all and any of the policies, processes and procedures of Crédito Real.
• Abide by the methodology and/or standards established in Crédito Real.
• The collection performed by any Crédito Real collaborator must be in compliance with the applicable laws and the good customs.
Therefore, it shall be forbidden to:
• Use intimidating actions to force due compliance with an agreement.
• Allow a debtor deviating the amount of the loan for the personal beneﬁt thereof or for the beneﬁt of third parties.
• Release a debtor, by subtracting money from accounts of other groups.
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No discrimination for disease or supposition of contagion.
• Without detriment to any other forms of discrimination set forth in this Code of Ethics and
Conduct, in Crédito Real is prohibited to exercise any form of discrimination, differentiation
and/or exclusion in treatment against coworkers, workers, directors, shareholders,
investors, customers, providers or visits in general, for having caught any kind of disease,
including the one deriving from coronavirus "COVID-19", or for the simple supposition that
the person has been in contact with any person that has become infected or that is
suspected that has caught the disease.
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Relationship with providers
In Crédito Real we work with those providers who share our ethical values, and with those with a treatment integrity and
equity reputation.
providers and equitable and honest treatment in each transaction, always procuring the beneﬁt of Crédito Real.
The purchase of goods and services shall be made through equal and transparent processes guaranteeing the fair and
equitable interest among providers. The selection of providers will be impartial, based on the quality, proﬁtability and
service criteria.
Collaborators and directors are bound to disclose the Code of Ethics and Conduct to providers or consultants, and to make
sure that such code is reﬂected in the work performed thereof in relation to Crédito Real.
It shall be forbidden to:
• Accept gifts, trips or services that may be considered as a fact compromising the decision making by the
collaborators regarding the selection of providers.

Relationship with authorities
activities. The directors and collaborators must abide by the following guidelines:
• Collaborate with the competent authorities by exercising their authority and acting according to the defense right of
the lawful interests of Crédito Real.
• If so indicated by the authorities, or whenever during the internal reviews there are ﬁndings indicating that Crédito Real
is not complying with any law or regulations, the collaborators must notify their immediate superior and the
Chairman of the Audit Committee through the Internal Auditor, and the directors and collaborators, must act to
normalize the situation in order to prevent potential inconveniences and/or expenses arising from such situation.
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Relationship with the competence
end, the customer must be the most beneﬁted party because it can choose the best option.
Due to the foregoing, Crédito Real will never conduct actions aimed at restricting the competition. The directors and collaborators
must abide by the following guidelines:
• Prevent any manner deceitful or advantaging disloyal conduct through the manipulation, concealing or distortion
of any fact or speciﬁc information.
• Market the products and services for their own merits, without discrediting or providing false information
on the competition.
• Use sensitive information of other companies (provided it has been legally obtained) only for authentic business
purposes and facilitate it only to collaborators that need to know it for their activities.
• Be clear whenever the customers ask if another company is or not part of Crédito Real, of if a former collaborator
is still part of Crédito Real, but never take advantage of such situation to disqualify them.
It shall be forbidden to:
• Collect information on the competition through unethical means, as well as falsifying the own identity, inducing
a shareholder, director, collaborator or provider from the competition to disclose conﬁdential information, or
obtaining access to the conﬁdential information of the competition, whether directly or through third parties.
• Discuss with the competition the prices, proposals, margins, costs, rebates, sale terms, distribution capacities,
inventories, customers, business plans or current or future distribution strategies for products or services of the
competition. The only exception to this rule is when the competition discloses such information to general public.
• Reach to agreements with competitors as a measure aimed at dividing customers and/or sale
territories. When the competition proposes any of these practices, the involved collaborators must
immediately notify it to their immediate supervisor and the Chairman of the Board of Directors.
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• Obtain through inappropriate means business secrets or any other private or conﬁdential
information of our competitors.
• Contract persons from the competition only to obtain conﬁdential information.
• Contract persons from companies classiﬁed as disloyal competition.
• Use bad competition actions as sale resources. The collaborators must focus on talking on the
advantages of Crédito Real.
• Discredit the competition or remove their advertisement.
• Respond to provocations from people from competitors.
• Ridicule the intents of growth of other company.
• Work or collaborate simultaneously with other organization, competition of Crédito Real.

Personal relationships
The collaborators are forbidden from participating, in name of Crédito Real, in any transaction
involving persons or organizations with whom the employee, or such employee’s relatives, has
signiﬁcant emotional or ﬁnancial relationships. Upon negotiating with Crédito Real in name of third
parties with whom the collaborator or the collaborator’s family have important bonds, is a reason to
create a conﬂict of interest and must be prevented if such involvement may be sensed as a manner
for looking an advantage arising from the position of the collaborator in Crédito Real.
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Commitments with respect to human rights
The respect to dignity of the person and the essential rights thereof constitutes a fundamental
element of Crédito Real conduct. The Commitment by Crédito Real with Human Rights fosters the
application, respect and protection of human rights according to the International Letter of Human
Rights, the United Nations Global Compact and with the actions and recommendations principles for
the development of the business activity published by the United Nations, the Organization for the
Economic Cooperation and Development (OECD) and the International Labor Organization (ILO) in
our chain of value.
Likewise, we must prevent ﬁnancing from illegal activities or contrary to the agreements and
commitments Crédito Real is abided by.

Commitment with our environment
The protection of the environment and the aspiration to sustainability are a priority for Crédito Real,
therefore, we have developed an environmental Policy where we have identiﬁed our environmental
impacts to minimize them and to be in harmony with the environment and the community where we
conduct operations, and we also abide by the United Nations Global Compact.
In our professional conduct, we will keep a responsible behavior with the preservation of the
environment. Following the recommendations and procedures to reduce the environmental impact
of our activities and fulﬁll the sustainability purposes of Crédito Real.
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Commitment with the political neutrality
In Crédito Real we will develop our business activity honoring the political pluralism of the
societies where we conduct operations.
Crédito Real makes no contributions for electoral campaigns or donations to political parties.
If you exercise your lawful right to participate in political activities, do it strictly at a personal

in any manner whatsoever the political neutrality commitment of Crédito Real.

Letter agreement for our interest groups
This Code of Ethics and Conduct is addressed to: the members of the Board of Directors, including
all and any of the persons working in and for Crédito Real, and our interest groups.
We, all the persons forming part of Crédito Real, have the responsibility of observing and causing
the enforcement of all the conducts described in this code.
The Code fosters the commitments assumed by Crédito Real with its interest groups and the
standards to generate an ethical and professional conduct, in order to preserve the integrity and
reliability of Crédito Real.
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Commitments by Crédito Real towards interest groups
With our Shareholders, we agree to:
•
• Provide all the information according to the corporate and governance standards and best practices.
• Attend their requests, suggestions and claims.
• Keep and protect the assets of Crédito Real.
• Keep and improve the image and reputation of Crédito Real.

With our Associations, we agree to:
• Look to be linked to associations where we can make contributions and participate to improve the industry development.

With our Education centers, we agree to:
• Link to foster and motivate the ﬁnancial knowledge and related topics, as well as to structure strategies in order for
the new generations to perform their university practices.

With our Authorities, Government and public entities, we agree to:
• Honor and comply with the obligations stated according to the law.
• Look for certiﬁcations or speciﬁc or specialized distinctions related to the task performed by Crédito Real.
(e.g., Family Responsible Company, Including Company Distinction “Gilberto Rincón Gallardo®”, “ISOs”)
•
protecting our lawful interests.
• Cooperate with the government and social development programs that constitute a competition
and obligation of Crédito Real.
• Propose launching of campaigns regarding interest points in our organization
(e.g., Health, epidemic of inﬂuenza 2008, Financial education in your institution, CONDUSEF Campaigns).
• Contribute to prevent bribery and corruption.
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With our Customers, Distributors and Final Customers, we agree to:

We do not discriminate because of:

• Prevent any discrimination as regards access to products and services.
• Provide an equal and professional treatment.
• Provide our products and/or services with quality and ﬂexibility according to the needs and speciﬁcations of each customer.
• Be transparent as to availability and opportunity of our policies related to products and/or services.
• Comply with the covenants established in the agreements.
• Protect the information.
• Establish equal and impartial processes to select distributing customers, based on the quality, proﬁtability, social liability and service criteria.
• Make synergies in our relationships with distributing customers and ﬁnal customers.
• Integrate our distributing customers in our planning processes.
• Look for, select, contribute and encourage and/or support distributing customers whose social practices honor human dignity, environment
and are similar to our business philosophy. Especially, the distributing customers from regions where we conduct operations in.

• Physical appearance
• Culture
• Disability
• Language
• Gender
• Social, economic, health or legal situation
• Pregnancy
• Opinions
• Ethnic or national origin
• Migratory and/or foreigner situation (always in
compliance with the applicable legislation).

With our Collaborators, we agree to:
• Provide employments that improve the life conditions with compensation according to the competition, the labor market and their performance in the position.
• Provide a labor environment honoring health and dignity of each collaborator.
• Implement security, hygiene, training, coaching and awareness measures guaranteeing safety of collaborators.
• Be honest in communication with collaborators, and openly share therewith the information, within the legal limits and the policies of Crédito Real.
• Attend and listen to suggestions, denounces, ideas, requests and claims with the commitment, as the case may be, of assessing their implementation, follow-up and resolution.
• Conduct fair negotiations whenever a conﬂict arises.
•
• Promote in Crédito Real the development and growth of personnel.
• Encourage and help the collaborators to develop useful knowledge and skills that are to be replicated to other interest groups.
• Sensitive and responsible management of collective labor relationships.
• Cooperate with problems regarding employability in the country and have as last option massive dismissal.
• Promote gender equality.
• Honor the labor rights of collaborators.
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With our Competition, we agree to:
• Encourage an ethically competitive behavior that shows the respect that must exist among competitors,
including participation in negative dialogs.
• Abstain from fostering or participating in dubious payments or in favors for obtaining competitive advantages.
In addition to denouncing the foregoing if occurring.
• Honor the ownership rights, both tangible and intangible.
• Refuse to obtain business information through dishonest or unethical means, such as industrial espionage.

With our Community, we agree to:
• Contribute, to the extent possible, to improve the development conditions of the community where we have projects.
• Honor the environment and minimize the environmental impact due to our operation.
• Support and honor the customs, traditions and welfare requirements of the local cultures.
• Participate with the community, to the extent possible, through social investment and/or charitable donations,
cultural events and ﬁnancial education.
• Promote and foster the participation by the collaborators in the community projects (voluntary service).

With our Directors, we agree to:
• Reward the dedication and responsibility assumed by the independent regular directors, not shareholders, and not related,
during their sessions.
•
governance of general recognition in international markets.
• Establish an appointment and succession planning process.
• Have a systematic and two-directional dialog among directors, key interest groups and shareholders, to discuss and assess the results of the
organization and make decisions.
• Involve them in the compliance with the mission, vision and values of Crédito Real, by fulﬁlling purposes, trainings, etc.
• Promote the incorporation of women in the integration of the board.
• Be liable for their actions, provided such actions are in the exercise of its trust-related obligations and not as a result of fraud,
bad faith or negligence.
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• Provide employments that improve the life conditions with compensation according to the competition,
the labor market and their performance in the position.
• Establish an appointment and succession planning process, as well as the remuneration policies.
• Promote their development and growth, including the holistic knowledge and skills.
• Promote gender equality.
• Be liable for their actions, provided such actions are in due fulﬁllment of their duties in such position
and not as a result of fraud, bad faith or negligence.

With our Rating Agencies, we agree to:
• Provide true and complete information.
• Comply with the covenants established in the agreements.
• Establish equal and impartial processes for selection, based on quality, reputation,
social liability and service criteria.

With our Financial brokers, we agree to:
• Provide true and complete information.
• Comply with the covenants established in the agreements.
• Make synergies in our relationships.

With our Organizations from the civil society, we agree to:
• Comply with the covenants established in the agreements.
• Establish equal and impartial processes for selection, based on the criteria of social purposes similar
to those of Crédito Real, reputation and social liability.
• Make synergies in our relationships.
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With our providers, we agree to:
• Provide true and complete information.
• Comply with the covenants established in the agreements.
• Establish equal and impartial processes for selection, based on the quality, reputation,
social liability and service criteria.
• Make synergies in our relationships.
• Integration in our annual plans.
• Encourage and support providers in business practices honoring human dignity, environment and that are
similar to our business philosophy, especially providers from the region where we conduct operations in.

With our Business partners, we agree to:
• Establish equal and impartial processes for selection of business partners, based on the quality, proﬁtability,
social liability and service criteria.
• Make synergies and permanent stability in our company-business partner relationship in exchange of
quality, professionalism, competition and commitment.
• Comply with the covenants established in the agreements.
• Share information with Business partners, integrating them in our planning processes.
• Encourage and support Business partners in business practices honoring human dignity, environment and
that are similar to our business philosophy, especially to the Business partners from the region where we
conduct operations in.

•
based on the quality, proﬁtability, social liability and service criteria.
•
exchange of quality, professionalism, competition and commitment.
• Comply with the covenants established in the agreements.
•
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•
dignity, environment and that are similar to our business philosophy.
• Permeate the organizational culture and the standards compliance of the company.
• Support the proﬁtability through the involvement of the company in the operation.

Investment in society: sponsorships and voluntary service
Crédito Real invests in the development of the society and its citizens, fostering and ﬁnancing initiatives
and projects satisfying the relevant social needs. Speciﬁcally, the promotion of education, knowledge
and inclusion constitute priorities of the Corporate social responsibility policy of Crédito Real.
Crédito Real facilitates your participation in voluntary service activities and in charity activities. You
can take part in such activities, if so desired, and allow that your collaborators participate in such
activities, but respecting their free decision. Do not use resources or the name of Crédito Real for
these activities if you are not duly authorized to do so.
Do not condition the provision of services or the concession of facilities or products to customers or
providers for contributing to charity causes.
Upon making concessions of sponsorships and charity causes, the relevant internal standards shall
apply. The concession of donations, sponsorships or grants must honor the Anti-corruption Policy and
the political neutrality commitment embodied herein.
If a customer, provider or a third party requests the contribution by Crédito Real for a charity cause
or organization, send an application to the Social Responsibility Specialist. If you have any question,
please consult the Donations policy.
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The Ethics Committee will be responsible for reviewing and, as the case may be, updating at least once
a year the Code, with the capacity to assign a speciﬁc team for this task. Updates must be submitted to
the consideration of the Audit Committee for further presentation to the Corporate Practices Board.
The Ethics Committee is comprised by the Director of Human Resources as chairman of this committee,
the CFO the Internal Audit Director and the General Consul as secretary.

Extortion and bribe
Bribes and/or extortions are not permitted under any circumstance. If any collaborator is subject to any
bribe or extortion or is aware that any other collaborator is being under pressure, morally or economically,
and is causing any kind of damage to himself/herself or his/her family, inside or outside Crédito Real, it
must be immediately reported.
Making or receiving payments in infringement with the provisions of the law or bribes with entities,
persons, public or government authorities to ensure any agreement, concession or approval for the own
beneﬁt of Crédito Real is not permitted.

Corruption
Corruption is a serious default in any ﬁeld and under any circumstance. Corruption shall be understood
as the abuse by any individual or legar entity upon exercising their vested authorities in order to obtain
an undue economic beneﬁt or of any other nature from other person.
In Crédito Real we reject corruption so we can continue having the trust of all the persons around us,
against corruption in all its forms.
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It shall be forbidden to:
• Distort, alter, forge or manipulate the accounting records and/or information, or falsifying the operations
and/or information, in any event. Falsifying will be understood as the operations, the ﬁctitious operations
reporting, known as fraud, on loans, credits, purchases and expenses, as well as the collection of checks,
forging endorsements or slips.
• Perform actions that may inﬂuence, exercise coercion, manipulate or deceive any internal or external
auditor, directors or collaborators who are performing their functions.
•

Harassment
Crédito Real procures a work environment free from harassment of any kind, in which each director
or collaborator is treated with dignity and respect. In Crédito Real we will take all the preventive
measures to prevent this type of practices, if any.

Sexual harassment
Sexual harassment is the behavior showed by a person, regardless the gender, with authority, that
requests sexual favors in exchange of better labor positions or rewards of other type.
Crédito Real does not approve and punishes the sexual harassment in the strictest manner, for the moral
damage caused to the person suffering it and for the negative effect that may have on the company´s
reputation.

Forced and child labor
In Crédito Real we reject forced and child labor, when this type labor is penalized in the applicable legislation.
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Harassment
Crédito Real rejects the fact that a director or collaborator is bothered by other directors
or collaborators due to his/her social, cultural condition or any other condition. No critics
or jokes must be made against another director or collaborator, since this could negatively

It shall be forbidden to:
• Physically or orally mistreat any other person for any reason, including mistreatment
due to social, cultural or any other condition.
• Make insinuations or sexual proposals.
• Use humiliating words to describe a person.
• Make critics to or make jokes on another collaborator.
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Hotline
The Hotline is a method with 3 essential characteristics, that is to say: anonymous, conﬁdential and independent, which will allow the directors, executives and collaborators reporting any situation against the
values and principles of Crédito Real. This communication channel is available to promote honesty, integrity, commitment and professionalism both at work and in the life of the employees outside Crédito Real.
The Hotline will allow detecting problems related to fraud, corruption, bribes, sexual harassment, authority abuse, physical or oral aggression, stolen goods of the Company, as well as any other event contrary
to the provisions of the Code of Ethics and Conduct.

Acceptance means
Users of the Hotline of Crédito Real may report situations or events contrary to the provisions of the Code of Ethics,
having available the following communication channels to such end:

Telephone line
User may dial the free number
01 800 062 1673 from
Monday to Friday, from 8:00 a.m. through
10:00 p.m. on business days, where an
operator will guide the user throughout
the process collecting, at the same time,
relevant information that will allow a

To call inside Crédito Real
facilities, dial 102#19

Mail voice

Website

user may dial to the toll free number
01 800 062 1673 to leave a message
describing the situation to be denounced
and the persons involved. If possible,
information should be provided in order
to contact such person, if additional
information were required.

The user may visit the website

www.lineadedenuncia.com/creditoreal and enter
the information required by the SID (Integral System for
Denounces). Once the denounce is made, the system
will provide a user number and a password to allow the
user making the denounce to follow up the report ﬁled
and be capable of identifying if it has been received,
under progress, reported to the party responsible for the
investigation or else if it has been answered.

E-mail
User will send an e-mail
to the e-mail address

creditoreal@lineadedenuncia.com
to be denounced.
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What happens when you make a denounce?
You may choose to be anonymous, provided is so allowed according to the law. If you give
your name, we will make everything in our hands to protect your identity, but still continue
with an exhaustive investigation. We take very seriously the information submitted to us.
We expect that all the persons involved cooperate in full and with honesty. To guarantee
the uniformity in the analysis of the matters that may arise, the results of the investigation
submitted to the Ethics Committee that will determine, according to the facts presented for
the investigation, if the Code has been breached. If the Ethics Committee establishes that the
Code has been breached, a fair and coherent disciplinary measure will be taken in accordance
with the Code.
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What is retaliation?
We deﬁne retaliation by virtue of the Code as any action that would probably discourage a
person from ﬁling a claim related to the Code or from participating in an investigation regarding
such Code. Some examples of retaliations may include the decrease in hierarchy, dismissal,
reduction in wages, labor reassignment, threats, harassment or any other action taken against
any person ﬁling a complaint that is related to the Code, participating in an investigation
related to the Code or trying to prevent that any other person breaches the Code.
We invite you to make denounces without fear to any retaliation, since Crédito Real assumes
the commitment to protect the persons ﬁling the denounces under the terms of the Code.

All the parties that are responsible for breaching the Code may require reconsideration for
such decision, according to the terms of the Code.

No retaliation
The collaborators are the eyes and ears of Crédito Real, and we value their assistance upon
identifying potential acts of undue behavior. Any type of retaliation against the persons
making reports on denounces in good faith or participating in an investigation related to
the Code is strictly prohibited. The fact that a person notiﬁes in good faith and honestly a
denounce related to the Code, even if such denounce is rendered as an ungrounded denounce,
shall be no excused to take any kind of retaliation.

CRÉDITO REAL CODE OF ETHICS AND CONDUCT

50

CONTENT I ESSENTIALS I STANDARDS OF ETHICS AND CONDUCT I RELATIONSHIPS I COMMITMENTS I

LOSSES I

DENOUNCEMENT MEANS AND SANCTIONS

Prohibition of false accusations
To the same extent as we encourage our collaborators to make honest denounces, we will not stand the
submittal of false information deliberately. False accusations may deviate the investigation resources
from the credible denounces ﬁled in good faith and damage the moral.
Please ﬁle your denounce when you are reasonably convinced in good faith that it is true, but never ﬁle
knowingly a false accusation, do not lie the investigators and do not refuse to cooperate in an investigation,
since these actions may also constitute a breach to our Code.

Sanctions
Failing to comply with this Code of Ethics and Conduct is subject to penalties and sanctions that include
from an oral or written wakeup call until the termination of the labor relationship with Crédito Real.
Depending on the situation, Crédito Real may exercise civil and/or criminal actions, according to the
infringement committed pursuant to the Internal Labor Regulations, CHAPTER X “Disciplinary Provisions”.
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